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Disclaimer

The information contained in this RFP or information provided subsequently to
Bidder(s) or applicants whether verbally or in documentary form by or on behalf of
Project Director, Rajasthan Government Health Scheme , State insurance and PF
Department Government of Rajasthan (“Purchaser”) is provided to the Bidder(s) on
the terms and conditions set out in this RFP document and all other terms and
conditions subject to which such information is provided,

This RFP document is not an agreerhent and is not an offer or invitation by Purchaser
to any parties other than the applicants who are qualified to submit the bids
{"Bidders”). The purpose of this document is to provide the Bidder(s) with information
to assist the formulation of their proposals. This document does not claim to contain
all the information each Bidder may require. This RFP document may not be
appropriate for all persons, and it is not possible for Purchaser and its employees or
advisors to consider the investment objectives, financial situation and particular needs
of each Bidder. Certain Bidders may have a better knowledge of the proposed Project
than others. Each recipient must conduct Its own analysis of the information
contained in this RFP document or to correct any inaccuracies therein that may
appear in this RFP document and is advised to carry out its own investigation into the
Proposed Project, the legislative and regulatory regimes which applies thereto and by
and all matters pertinent to the Proposed Project and to seek its own p i

advice on the legal, financial, regulatory and taxation consequences of en
any contract or arrangement relating to the Proposed Project,

tering into
Information provided in this RFP to the Bidd
of which may depend upon Interpretation

for any interpretation or opinion on law
this RFP in any manner contrary to any
he Bidders shall inform  themselves
e legal requirements. The information
to have been independently verified.
financial, regulatory or tax advice,

™ A
=~ R /\/W

expressed herein. The possession or use of
applicable law is expressly prohibited, T
concerning, and shall observe any applicabl
does not purport to be comprehensive or
Nothing in this RFP shall be construed as legal,
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The Purchaser, its employees, advisors or consultants make no representation or’
warranty and shall have no liability to any person, including any Bidder under any law,
statute, rules or regulations or tort, principles of restitution or unjust enrichment or
otherwise for any loss, damages, cost or expense which may arise from or be incurred or
suffered on account of anything contalned In this RFP or otherwise, including the
accuracy, adequacy, correctness, completeness or reliability of the RFP and any
assessment, assumption, statement or information contained therein or deemed to form
part of this RFP or arising In any way for participation in this Bid Stage. Neither the
information in this RFP nor any other written or oral information in relation to the
Bidding Process for implementing the Project or otherwise is intended to form the basis
of or the inducement for any investment activity or any decision to enter into any
contract or arrangement in relation to the Project and should not be relied as such.

The Purchaser and also its advisors/ consultants/ representatives/ employees accept
no liability of any nature whether resulting from negligence or otherwise, howsoever
caused, arising from reliance of any Bi'dder upon the statements contained in this RFP,
The Purchaser and also its advisors may in its absolute discretion, but without being
under any obligation to do éo, update, amend or supplement the information, data,
statements, assessment or assumptions contained in this RFP or change the
evaluation or eligibility criteria at any time or annul the entire Bidding Process.

The issue of this RFP does not imply that the Purchaser is bound to select a Bidder or to
appoint the Selected Bidder hereinafter defined, as the case may be, for the Project and
the Purchaser reserves the right to reject all or any of the Bidders or Bids at any stage of
the Bidding Process without assigning any reason whatsoever including the right to close
the selection process or annul the bidding process at any time, without incurring any
liability or being accountable to any person(s) in any manner whatsoever. The decision of
Purchaser shall be final, conclusive and binding on all the parties,

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage, delivery
fees, expenses associated with any demonstrations or presentations which may be
required by the Purchaser or any other costs incurred in con hection with or relating to its
Bid including costs relating to submission and maintenance of various fees, undertakings
and guarantees required pursuant to this RFP and also any cost relating

L
s
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to updating, modifying or re-submitting its Bid pursuant to the RFP being updated,
supplemented or amended by the Purchaser. All such costs and expenses will be
incurred and borne by the Bidder and the Purchaser shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by a
Bidder in preparation or submission of the Bid, regardless of the conduct or outcome
of the Bidding Process.

The Bidders are prohibited from any form of collusion or arrangement in an attempt to
influence the Selection and award process of the Bid. Giving or offering of any gift,
bribe or inducement or any attempt to any such act on behalf of the Bidder towards
any officer/employee/ advisor/ representative of Purchaser or to any other person in a
position to influence the decision of the Project Director, Rajasthan government health
scheme for showing any favor in relation to this RFP or any other contract, shall render
the Bidder to such liability/penalty as the Purchaser may deem proper, including but
not limited to rejection of the Bid of the Bidder and forfeiture of its Proposal Security.
Laws of the Republic of India are applicable to this RFP.

This RFP document and the information contained herein are confidential and for use
only by the person to whom it is issued. It may not be copied or distributed by the
recipient to third parties (other than in confidence to the recipient's professional
advisor). In the event that the recipient does not continue with the involvement in the
Project in accordance with RFP, the information contained in the RFP document shall
not be divulged to any other party. The information contained in the RFP document
must be kept confidential. Mere submission of a responsive Bid/ Proposal does not
ensure selection of the Bidder.

The information contained in this document is selective and is subjected to updation,
expansion, revision and amendment. Purchaser reserves the right of discretion to
change, modify, add to or alter any or all of the provisions of this document and/or
the bidding process, without assigning any reasons whatsoever.

‘}
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Section 1: Notice Invitin

Office of the Project Di

g Tender

GOVERNMENT OF RAJASTHAN

2nd Floor, D-Block, Vitta Bhawa, Janpath, Talpre
Phone: 0141-2744570

email: ADD.D]R.RGI{S@RMASTHAN‘OOV.IN
website: mvw.mus.w.x\smm‘oov.m

No.: F.1 (285)/RGHS/SMART CARD TENDER/2021-22/

Date:-

NOTICE INVITING TENDER FOR SUPPLY AND PRINTING OF RGHS SMART CARD

rector, Rajasthan Government Health Scheme
(State Insurance & P.F. Department)

Tender are invited by the Office of Rajasthan Government He_aith Scheme (RGHS), Gov. Of Rajasthan, Jaipur for the
Supply and Printing of RGHS Smart Card as per following detail:-
s. | Nameof | Estimated bid | Costof | Timefar RISL PBG Date and Dateand | Date and
n. | Work Cost security| Tender [completion| Processing time of time of time of
(Rupees) | declaratl] feein | of work fee tender closing of | opening of
Include on Rupees downloading| tender [technical bid
GST (EMD) submission | uploading
submission
1 2 3 4 5 6 7 8 9 10 11
1 | Supply | Approx. On |1000/- | Asper | 1000/- 2.5%
and 3.50 50/- (ono slot of | Amount to of 03-09-2021 24-09-2021 | 24-09-2021
. : d b : :
printing | Crore for | rupees ;23;9 m; RGHS d:posited contract (3:00 PM) | (4:00 PM)
of RGHS | an Non | budget Card |, gesg. | amount
smart average | judicial E;;: detail | go-102-
Card of 13.5 | stamp | misceran | allotted | (16)-[01]
lac RGHS -eous Ias per G&T
general etter
Smart services dated 27-
cards 800- 04-2020
other
recelpts
(52)
tender
! fee (01)
receipts
of tender
fee
Note:- W,

1. RGHS Smart Cards specifications are applicable as given in tender document.

2. Tender will be Open at Room no. 208, Rajasthan Government Health Scheme, State insurance and PF
Department Government of Rajasthan, ‘D’ Block, Second floor, Vitta Bhawan, Jyoti nagar, Jaipur — 302005

3. Those bidders will be invited for financial bid who are qualified in technical bid.

4. The detailed Bid document can be downloaded. along with NIT from RGHS web portal
:www.rghs.rajasthan.gov.in, https://sppp.rajasthan.gov.in and https:j/eproc.rajasthan.gov.in only by the
Bidder. ‘

5. This tender shall be processed through e-procurement portal of Government of Rajasthan. However in

e

case of any failure in the process the Office of RGHS will be not responsible.

4
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Section 2: Abbreviations and Definitions
2.1 Abbreviations

1. EMD Earnest Money Deposit
2. INR Indian National Rupees
3. IA Implementing Agency
4. SLA Service Level Agreement
5. Tcv Total Contract Value
6. T ' Date of Signing of Contract
7. RFP Request for Proposal
8. RGHS Rajasthan Government Health Scheme
9. LCS Least Cost Selection
10. CA Chartered Accountant
11. PAN Permanent Account Number
12, GSTN Goods and Service Tax Number
13. PSU Public Sector Undertaking
14. FY : Financial Year
15. PBG Performance Bank Guarantee
16. UX User Experience
17. LOI Letter of Intent
18. GOl Government of India
19. PoA Power of Attorney
20. IBA Indian Bank’s Association
21. SIPF State Insurance and Provident Fund Department
22, I1SO International Organization for Standardization
23, IEC International Electro technical Commission
24. 0s Operating System
25. MF Master File
26. EAL . Evaluation Assurance Level
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2.2 Definitions

An Individual/company that quotes a particular price, whil
1. |Bidder competing with others, for providing services with respect to specifig
requirements in this Tender Document

2. | Purchaser Project Director, Rajasthan Government Health Scheme , State
insurance and PF Department
The Bidder to whom contract is awarded and is fully responsible
towards Purchaser for providing Services as per the requirements

S and terms and conditions specified in this Contract. The term shall
uccessful . : ;. ;

3. Bidder be deemed to include the Bidder's successors, representatives
(approved by the Department), heirs, executors and
administrators, as the case may be, unless excluded by the terms
of the contract.

Designated timeframe consisting of five days excluding any Public

4. |Week Holiday (as declared by Government of Rajasthan), Saturday and
Sunday.

Any day which is not a Saturday or Sunday or a public holiday (As
5. | Day declared by Government of Rajasthan).
Total This is the maximum value payable to the successful Bidder which

6. |Contract is agreed between the Purchaser and the successful Bidder for the

Value Project.
7. | Project This means personalization, printing, and supply of Smart RGHS
) Cards to be delivered to Beneficiary
Designated | Departmental Official/ Committee who will approve all the
8. |Authority deliverables submitted by the bidder.
Central/
State Centre or state-run PSUs, Statutory bodies and co-operative
Government |societies.
9, |Organization
successful  [Event for which work order and completion certificate of the work is

10. | Event available with the bidder.

Smart RGHS | Plastic card meeting all the requirements mentioned inthis RFP.

11. [ Card
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Section 3: Introduction
Rajasthan Government Health Scheme, State Insurance and Provident fund, Government

of Rajasthan has decided to provide Smart RGHS Cards to all the beneficiaries of the

State who are eligible under Rajasthan Government Health Scheme.

In this regard, Purchaser intends to select an Implementing agency for personalization,
printing and supply of these Smart cards. The Bidders are invited to submit their

Proposals in this regard.
%ﬂ.d/@ﬁ
n
Q\g}(/) \EA \
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Section 4: Document Control Sheet

Tender Inviting Authority

Project Director, Rajasthan
Government Health Scheme, State -
Insurance and pPF Department
Government of Rajasthan, ‘D’
Block, Second floor, Vitt Bhawan,
Jyoti nagar, Jaipur - 302005

Selection of an Implementing agency for

[personalization, printing and supply of
Smart RGHS Card

Can be

https://eproc.rajasthan.gov.in or]
a) Tender document availability |httg:££www.rghs.gov.in

downloaded from

% Designation and Address
.| @) Name of the Work
2.
b) e-Tender Reference
number
3.

b) Cost of Tender Document
(Form Fee)

INR 1000/~ (one Thousand only) is to be paid
hrough online mode available on e-

endering portal httgs:[{egroc.raiasthan.

ov.in.In case of any processing fees, it has to
be borne by the bidder.

4. | Publication of E-Tender

03-09-2021

S. | Earnest Money Deposit (EMD)

Undertaking to be submitted as per As per
Annexure 15.4 (in compliance of notification
issued by Finance department, Rajasthan
dated 18-12-2020 and 23-12-2020)

6. | Performance Bank Guarantee

2.5% of Contract Amount,

. Last date for submission, Time
" | and Place of Bid

24/09/2021 by 3PM on th

€ e-tendering portal
https:

eproc.rajasthan.gov.in

Date & Time for Opening of
8. Qualification cum Technical

bids

24/09/2021 at 4PM on the e

. -tendering portal
Ups://eproc.rajasthan. ov.in

/. J N M M‘\\"
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[\
Date & Time for Opening of

i later
9. Commercial Bids To be intimated la

10l Method of Selection Least Cost Selection (LCS)
https://eproc.rajasthan.gov.in/and
11.] Website for RFP Reference http://www.rghs.gov.in

Note: All corrigendum /addendums /clarifications regarding this RFP shall be posted on the above
Mentioned websites only. No other separate communication or advertisement will be given.

The e-tendering portal would not allow any late submission of bids after due date and time as per
server time.

Authority will not be responsible in case any bidder falls to upload the bid in stipulated time for any
reasons.
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Section 5: Eligibility Criteria

Tender is available on the State e-tender portal i.e. https://eproc.rghs.gov.in. This
Invitation to Bid Is open to all entities meeting or exceeding all of the following
minimum Qualification cum technical criteria. Any Bidder not meeting even one of the

criteria as mentioned below shall be summarily rejected.

the above RFP/e-tender, the bidders/ vendors shall have to

Note: For participating in

get themselves registered with https://eproc.rajasthan.gov.in and get user ID &
password. Class 2 or 3 Digital Signature Certificate (DSC) is mandatory to participate in
the e- tendering process. For any clarification/difficulty regarding e-tendering Process

flow please contact on helpdesk number : 181

The Bidder must possess the requisite experience, strength and capabilities in providing
the services necessary to meet the requirements as described in this Document. The
Bidder must also possess the administrative capability, technical know-how and the
financial wherewithal that would be required to successfully undertake the Project for

the entire period of the Contract. The Bids must be complete in all respects and should

cover the entire Scope of Work as stipulated in this Tender document.

Only Companies/ Partnership firms/ Limited Liability Partnership Firms who meet the
given minimum qualifying criteria of this document, as on the actual date are eligible
to apply and bidders which does not meet the necessary eligibility criteria will not be
considered for further evaluations. Any Bidder not meeting even one of the criteria as

mentioned below shall be summarily rejected.
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Documents Required '

Clause

INR 1,000/- (Rupees One Thousand Only)

Form fee for Tender Document | through online mode available on e-
should have been submitted. | tendering portal

1. | (Thereis no exemption on this https://eproc.rajasthan.gov.in. In case of
for any category) any processing fees, it has to be borne
by the bidder.
As per Rajasthan gov. compliance of
notification issued by Finance
department, Rajasthan dated 18-12-
2020 and 23-12-2020)

EMD should have been
submitted.

In case of a company, certificate of
Incorporation should be submitted along

with the Memorandum and Articles of

The Bidder should be registered
under the Companies Act, 1956
or Companies Act, 2013 or a

partnership Firm  Registered | Association.
3. | under Indian Partnership Act, In case of a partnership firm or Limited

1932/ 2013 or Limited Liability Liability Partnership firm, Partnership deed
Partnership registered Under | and certificate of Registration should be

Indian Limited Liability submitted.
Partnership Act, 2008

The bidder must be the
manufacturer of Smart Cards
(including bar codes, QR Code or
Magnetic Tape or Chip) for last 3
(Three) Financial Years i.e. from
FY 2017-18 to FY 2019-20

Copies of documentary proof
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Documents Required

Clause

The  Bidder should have

conducted At least one
successful work of smart card
printing (Including par codes, QR
Codes, Magnetic tape or Chip

based) for Central Government,
Government, PSU, | Copies of work orders mentioning the exact

State
5. | Nationalized Banks or | amount of the contract and satisfactory
Centre/State Government | work completion certificate

Organization of value not less
than Rs. 5 Crores or two orders
of atleast Rs. 3 Crores each
during last 3 (Three) financial
years FY 2017-2018, FY 2018-
2019, FY 2019-2020.

The Signatory signing the Bid on
behalf of the Bidder should be Power of Attorney/ Board Resolution

6. | duly authorized by the Board of executed by the bidder in favor of
Directors/Partners of the Bidder authorizedsignatory with resolution number
to sign the Bid on their behalf. and date

The Bidder must have an average |e® Audited Balance sheet and Profit & Loss
annual Turnover of at least Rupees |account statement of the Bidder for eachof

50 Crores for last three audited , :
financial years FY 20172018, FY the last 3 audited financial years FY 2017-

2018-2019, FY 2019-2020 2018, FY2018-2019, FY 2019-2020.
which should be from o Certificate duly signed by Statutory

7. [Manufacturing and  supply of |  Ayditor/ CA/ Company Secretary of the
prin-ting of PVC/smart card " Bidder mentioningthe  turnover
business only. fromsmart card printing activities in
each of the 3 given financial years.

<N

A7 : . '
LT
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Documents Required

The Bidder should have positive

net worth and should be a profit | certificate duly signed by Statutory

making company for each of the | o ditor/ CA of the Bidder confirming the
last three audited financial years | net.worth and profit after Tax paid for each
FY 2017- 2018, FY 2018-2019, and of the specified years.

FY2019- 2020

Bidder should not have been
black listed by any Government
or quasi-Government entity in
India (Centre / State / Local

Bodies, PSU/ Nationalized banks
or any State Organization etc.)
for breach of any applicable
‘law or violation of regulatory
prescriptions or breach of
agreement as on date of
Submission of Bid.

A self-certified letter as per the Annexure
15.1

10.

The bidder must possess a valid
GSTIN and PAN No.

Copy of the GST Certificate and PAN;
however, payment will be made on using
GSTN of Rajasthan only

11.

The bidder must possess
MasterCard/ Visa/ RuPay
Certification for secure card
manufacturing process

Copies of valid certificates

3o
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Clause D

Bidder should have nelther

failed to perform on any

agreement, as evidenced by

Imposition of a penalty by an
arbitral or judiclal authority or a
judicial pronouncement
arbitration award against  the
Applicant, nor been expelled
from any project or agreement
or have had any agreement
Terminated for breach.

or| A self-certified letter as per the Annexure

ocuments Required

15.3

13.

The bidder must possess the
following 1SO Certification: ISO

9001:2015, 1SO 27001:2013,

Copies of the valid certifications

14.

Bidder must have successfully
completed at least one single
work order of Smart card
supplies of 40 lakh cards (Bar
Codes, QR Codes, Magnetid
Tapes or chip based) within the
last 3 financial years FY 2017-
2018, FY 2018-2019, FY 2019-

Copies of work orders mentioning the exact
number of smart cards and satisfactory
work completion certificate along with the

Sample card.

2020.

A
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Clause Documents Required

Bidder has to submit a test

report of the smart card from

the 3™ party Laboratory as per Original report from the laboratory having
P Ve ISO 17025 certification. Laboratory ISO

the Technical specifications of | certificate needs to be submitted as well.
the card mentioned in section

6.1 of this document

15,

Section 6: Terms of Reference
This section is divided into two parts:

1) Technical Specifications of the RGHS Smart Card along with the sample
2) Functional Requirements of the project
3) Delivery schedule

6.1 Technical Specifications of the RGHS Smart Card along with the sample

e Compliance | Deviations
t
ltem Description (Yes/No) (if any)

Certifications, if any
Card Size ISO Standard (CR-80) is 85 X 54 X 0.76
{mms) + 5%.

Card Construction Type The cards should be constituted through the
process ol fusion of 4 layers of Polyvinyl
Chloride Sheets

Printing on card The printing on cards should have specialized
Printing as the ink used and medium of ink
thinner used are supportive of 100%
bondingon the complete surface of the core
PVC. Printing would be done on both side -
frontand back. Bar/QR Code may be required
to beprinted

Printing Method Background and standard text on the PVC
core are printed by using the conventional
printing methods such as, ‘Offset Printing’ /
Thermal Dye Sublimation printing withShort
Panel CMYK+O ribbon
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Security Features In Card

Personalization, printing

6.1.1 Fields to be printed on

—icro-text printing, Guilloche Pattern,

Rainbow printing, Invisible UV fluorescentink
printing and Hologram Hot stamping to be
incorporated.

The finished cards are compatible to
personalization, printing through digital

printing, on thePVC core,

the RGHS Smart card:
FRONT SIDE
?‘{4‘ L

{24t g i

Note: Bidder has to submit the commercial bid considering the double side printing
on the card. Above mentioned fields are not final and can be increased or decreased.
Decision of Purchaser in this regard would be final.

6.1.2 Quality of the Cards:

a) The finished cards shall be compatible to personalization, printing using
appropriate goodquality printing process.

b) Quality of the Smart RGHS Cards should be guaranteed for five years (after

- delivery to the Beneficiary)meeting the below specifications:

- Non-peeling of the overlays on use
- Non-breakage due to the card material becoming brittle
- Non-leakage, non-smudging, non-erasure of the text and Image
c) The finished cards should be of excellent quality meeting the quality test
standardsas mentioned in section 6.1 of this RFP. Office of Rajasthan Government

Health Scheme may also test samples from the supplied lots from a third party
agency. The expense to be incurred on this test will be borne by the successful

bidder.

£

Py
g
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6.1.3 Printing:

Static information and Personalization, printing, should be done using appropriate good
quality printing technology.

-

6.2 Functional Requirements of the project.

The broad scope of work of the successful bidder is as below:
1. To manufacture smart RGHS cards with static information and personalize the card

based on the data provided by the Office of the Rajasthan Government Health
Scheme , State insurance and PF Department. The final design layout of the Smart
RGHS card will be provided by the successful bidder before signing of the agreement.
Successful bidder is to provide the approved image file of the smart card in either
Adobe lllustrator (.ai) / Corel draw (.cdr) format.

2. Printing of Plastic Cards, Forwarding letters and Window envelopes as per the
Rajasthan Government Health Scheme, State insurance and PF Department, GoR
Specifications, thereafter collation of Plastic Cards with the forwarding letter and
inserting it in the pre-printed window envelope is the core essence of the Bid.

1.1, The Plastic Card has to be as per specifications given in Point No- 6.1. (Sample /

Specimen Plastic card can be inspected at the time of Technical BID.

a. The Plastic Cards should be constituted through the process of fusion of 4

' layers of Vinyl Copolymer Sheets, card thickness 760 microns thickness.

b. The standard size of the Plastic Card should be as per ISO standards

—85X 54 X0.76 (mms).

C. The finished Plastic Cards should be compatible to personalization, printing,

through digital printing, on the PVC core.

d. Background and standard text on the PVC core should be printed by using the

conventional printing methods such as, ‘Offset Printing’ etc.

e. The printing on Plastic Cards should have specialized printing as the ink used
and medium of ink thinner used should be supportive of 100% bonding on the
complete surface of the core PVC,

The quality of Plastic cards should be guaranteed for minimum 3 years.

There should be Non-peeling of the overlays on use.

There should be Non-breakage due to the card fabric becoming brittle.

Non-leakage, non-smudging, non-erasure of the text and Image should be

ensured.

j. Security features to discourage the forging unlawful duplication of the cards
should be implemented within the Plastic cards. .

k. All Plastic cards prepared should pass the quality tests for PVC cards from time
to time as decided by Rajasthan Government Health Scheme , State insurance

and PF Department.
I. The structure and fields are subject to change, based on the Rajasthan

) Government Health Scheme , State insurance and PF Departmentand the
/ same shall be incorporated In the Plastic card at no extra cost, as and when

required. \ﬁ"}m 2 ’q&/ﬂ {\_’
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asthan Government Health Scheme , State insurance and PF
rves the rights to change or add the above specifications
ication a week in advance for which no extra amount will

m. Office Of The Raj
Department rese
through a commun

able.
12 Bid:lt:rp ::ould print Forwarding letter as per the below specifications —

(Sample / Specimen forwarding letter can be inspected before Commercial BID
from office of the Rajasthan Government Health Scheme , State insurance and PF
Department. and Cost of it will be included ll? Cards price)
a. Following are the specification of A4 Size paper of Printed Text which will
be provided by the officials —
i Pprinted Welcome letter with 950 GSM, 29.7 cm x 21 cm,
1.3. Bidder shall provide Envelopes of 80 GSM paper having pre printed text far
insertion of the Plastic Card with Printed Welcome Letter (Cost of this Envelop

shall be included in Cards price).

L Printed Envelope for carrying
80 GSM, 27 cm x 12.5 cm with 10 ecmx 5 cm
Transparent window on left side clearly displaying RGHS Beneficiary
address.

3. The printed Plastic Cards should be collated with the forwarding letter and inserted in
the window envelope.

4. Office of The Rajasthan Government Health Scheme, State insurance and PF
Department will provide the data in Text format (In Excel Sheet), Image of photograph
and signature in jpg format and Bar Code image in png format.

5. Data (both text and image files) exchange between Office Of The Rajasthan
Government Health Scheme , State insurance and PF Department and the Successful
Bidder will have to be done through a dedicated (private) line. The Successful Bidder
should install the software at his cost and ensure the communication is established and
data are exchanged smoothly. The file naming format and exchange methodology will
be mutually finalized separately.

6. The Successful Bidder has to certify that Plastic cards are printed only as per the data &
Images supplied by Office of The Rajasthan Government Health Scheme, State
insurance and PF Department and ensure that in no event additional cards with /
without the text have been printed.

7. The Successful Bidder should certify in writing that the design / colour scheme of the
Plastic card being printed for Office of The Rajasthan Government Health Scheme, State
insurance and PF Departmentis not used / shall not be used by the Agency for any other
Organization / Entity under any circumstances. Any violation of the same will be liable
for action under the law which shall entitle Office of The Rajasthan Government Health
Scheme, State insurance and PF Department to claim damages apart from taking action
under the appropriate Law. 4

8. Office of The Rajasthan Government Health Scheme, State insurance and PF
Department shall inform the selected Agency / Vendor its requirement from time to
time about maintenance of records for quality checks on the process of Plastic cards
printing and the selected Agency / Vendor should strictly adhere to these requirements.

N 7 N’ |
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Failure in this regards may make the Agency / Vendor liable for termination of the

contract. -
9. The Successful Bidder will have to take care that thelr employees / representatives who
repute and bear a good moral

undertake the printing process will be persons of
character and can be relled upon and that the agency will be accountable for all the acts

of their employees / representatives.
10.The Successful Bidder should ensure that t
out to carry out timely completion of work and that the

delayed irrespective of volume.
11.To deliver approximately 13.5 lakh personalized and )
the contract period. Also provision for an additional cards, on the same rate quoted in

the proposal, for ongoing maintenance related activity during the contract period.

12.For Bulk card personalization, printing : Office of The Rajasthan Government Health
Scheme , State insurance and PF Department will be giving the fields for the card;
however, successful bidder has to ensure proper printing as per the approved design
and delivery at all the delivery locations as mentioned in the RFP. During the contract
period, the Office Of The Rajasthan Government Health Scheme, State insurance and
PF Department will inform the successful bidder (from time to time) about the
quantity of personalized cards to be delivered. As registration process in RGHS will
continue in perpetuity, the number of cards for supply and printing will vary and will
be at the discretion of the Office of RGHS.

he manpower deployment is evenly spread
process is not interrupted /

printing Smart RGHS cards during

For Ongoing ‘Maintenance’ card personalization, printing: During the contract period,
the bidder will have to supply finished cards as per the needs of the Office Of The
Rajasthan Government Health Scheme , State insurance and PF Department.
Maintenance shall mean creation of new cards due to any reason that is not
attributable to the vendor.

1. Contract period: Contract period for supply, personalization, printing and ongoing
maintenance would be One Year from the award of the contract and can be mutually

extendable

2. For cards not working or damaged or received broken: Successful bidder has to
replace the card within 7 days from the day complaint is received.

3. The successful bidder must have or setup a working office in Rajasthan (preferably in
Jaipur) to operate and co-ordinate the work with this Office RGHS. "

4. The bidder should have adequate number of technical support staff in Jaipur.

5. All arrangements including Pre-Printed PVC EPIC cards ( as per specifications given)
Colour PVC Card Printers and Consumables shall be arranged by the successful bidder at
Jaipur office in sufficient quantity, will be provided by the concerned Assistant

6. Successful bidder shall be responsible for printing and supply of personalized PVC cards
to the beneficiaries.

7. The successful bidder shall ensure uninterrupted printing and supply of personalized
PVC Smart Cards all time (365 days x 24 hours).

S}
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6.3 Delivery Schedule

1. The Data for Printing of Plastic Cards will have to be collected / delivered free of cost.-

2. The printed Plastic Cards will have to be delivered to Beneficiary address which will
be provided by the Office Of The Rajasthan Government Health Scheme , State
insurance and PF Department. Dispatched cost of these Cards (By Courier /India Post
) with Welcome Letter as per provided specification shall be included in the Card
Cost.

3. The successful bidder will have to arrange for the dispatch of the Smart Cards by
appointing couriers/India Post. The Service Provider has to ensure that the Cards are
dispatched through different courier agencies. In case of certain rural areas which
cannot be serviced by courier agencies, India Post can be used to dispatch Cards.

4. The successful bidder will coordinate for viewing/tracking consignments dispatched
and will also have to coordinate for resolving queries from Office Of The Rajasthan
Government Health Scheme , State insurance and PF Department.

5. The successful bidder will have to provide MIS in soft copy in Weekly Basis or Monthly

Basis.

The bidders quote would be inclusive of the transportation or any other changes.

The successful bidder shall provide the services as per and within stipulated time.

Hence, Time, Specified quality and quantity are the essence of the order. Not adhering

to the time schedule and quality and quantity shall enable Office Of The Rajasthan

Government Health Scheme , State insurance and PF Department of the Rajasthan to

rescind the order and in which case there shall not be any claims for any payment or

damages against Office Of The Rajasthan Government Health Scheme, State insurance
and PF Department by the Agencies / Vendors.

8. For every slot of one lac RGHS smart card delivery has to made within a period of 15
days as per the slot of RGHS cards (allotted in a given period of time) to be delivered
at residence of RGHS Beneficiary and the bills should be raised fortnightly. And penalty
will be applicable as mention in section 14.1(3)

9. After due delivery of the printed Plastic Cards and any relevant documents as specified
by Office Of The Rajasthan Government Health Scheme , State insurance and PF
Department from time to time, the successful bidder shall submit the correct
Jaccurate bills in all respects along with the receipts fortnightly for the job carried out
in the previous month and the same shall be settled by Office Of The Rajasthan
Government Health Scheme , State insurance and PF Department Applicable TDS, etc.

will be deducted at source as per rules.

N>

6.4 For cards lost or damaged by the beneficiary:

Beneficiary will have to inform the Office Of The Project Director, Rajasthan
Government Health Scheme , State insurance and PF Department from where the
letter/email will be sent to the Successful Bidder email address with a copy to Head
Office. Bidder have to supply the Duplicate cards to the Beneficiary address.

T .
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Section 7: Payment Schedule and Deliverables

The bill shall be raised in the name of Project Director, RGHS. For every slot of one lac
RGHS smart card delivery has to made within a period of 15 days as per the slot of
RGHS cards (allotted In a given period of time) to be delivered at residence of RGHS
Beneficiary and the bills should be raised fortnightly. The payment shall be released
within 15 days after verification of details from Concerned Authority along with the
receipt of delivery challan duly stamped & signed by the concerned authority.

Section 8: Financial Bid Evaluation

Bidders who qualifies the Eligibility Criteria as per Section 5 of this document will be
eligible for the Financial Bid Evaluation. Purchaser's decision regarding Bidder's
eligibility will be final and binding on all the Bidders. '

Financial bid needs to be submitted on the State e-tender portal only i.e.
https://eproc.rajasthan.gov.in. No hard copies or Scanned copies will be
accepted.

Format for the Financial Bid is given below:-

Sr. No.

Amount (In Figures) for supply and
personalization, printing of Smart Cards
as per RGHS Portal inclusive of all the

taxes

Amount (In Words) for supply and
personalization, printing of Smart
Cards as per RGHS Portal inclusive of
all the taxes

Purchaser reserves the right to Increase or decrease the number of cards at any moment of time. Decision
of the Purchaser will be final in this regard.

&
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Section 9: Bid Evaluation Process

9.1 Opening of the qualification cum Technical Bid
Purchaser will open all the Bids on the date decided as per the Document Control Sheet

and bidders can view the bid online at their own locations through the online portal

https://eproc.rajasthan.gov.in. In case Bidder or its representative wish to be present

atthe time of bid opening, they can make themselves available; however, only two
persons for each participating bidder’s shall be allowed to attend the Bid opening
meetings. In event of date of Bid opening being declared a holiday, Bids shall be opened

at the same time and location on the next working day.

9.2 Evaluation of the qualification cum Technical Bid

1) The Qualification Bids of Bidders, whose Form fee and EMD is not in order shall be
summarily rejected.

2) Bidders are required to fulfill all the Qualification conditions mentioned in Eligibility
Criteria of this Tender document. Purchaser will examine the Bids for their
completeness and conformity to requirements of this document. Decision of
Purchaser in this regard will be final and binding on all the bidders.

3) The Commercial Bids of disqualified Bidders will not be opened.

9.3 Evaluation of Commercial/ Financial Bid
e Purchaser will select the successful Bidder (L1) through the Bidding Process on the
basis of lowest total contract value (TCV), submitted by the Bidder. Intimation would

automatically be sent to the unsuccessful Bidders through the e-tendering portal.

e In case of a tie where the total contract value of two or more bidders match, bidder
who has more average annual turnover value in the last three audited financial years
as submitted in the eligibility criteria section will be selected as L1.

e Purchaser's decision regarding Bidder's selection will be final and binding on all the
Bidders.

)
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' 9.4 Waivers
purchaser may waive any minor informality or nonconformity or irregularity in a bid,

which does not constitute a material deviation, provided. Such waiver does not

prejudice or affect the relative ranking of any Bidder.

Section 10: Instructions to Bidders
10.1 General
e All information supplied by bidders shall be treated as contractually binding on

the bidders on successful award of the assignment by Purchaser on the basis of
this tender.

e No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract has been executed by or on behalf of the Purchaser.
Purchaser may cancel this RFP at any time prior to a formal written contract being
executed by or on behalf of Purchaser.

e This RFP does not constitute an offer by Purchaser. The bidder’s participation in
this process may result in Purchaser selecting the bidder to engage towards
execution of the contract.

10.2 Validity of the bids

e Bids shall remain valid till One Year from the date of submission of bids.
Purchaser reserves the right to reject a proposal valid for a shorter period as non-
responsive.
In exceptional circumstances, Purchaser may solicit the bidder’s consent to extend
the period of validity. The request and the response there to shall be made in
writing. Extension of validity period by the bidder should be unconditional.

Purchaser reserves the right to annul the tender process, or to accept or reject
any or all the bids in whole or part at any time without assigning any reasons and
without incurring any liability to the affected bidder(s) or any obligation to inform

the affected bidder(s) of the grounds for such decision.

10.3 Tender Document Fees
The bidder may download the tender document from the website as mentioned in
document control sheet. The bidder shall furnish tender document fees, as part of

& 3 B o
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he Document Control sheet. Any

the Eligibility Criteria, as per detail provided in t )
processing fees associated with the tender document fees needs to be borne by the

bidder. This fees in non-refundable and non-transferable.

10.4 Amendment to the Tender document

e Amendments necessitated due to any reasons, shall be made available on website

only as provided In the document control sheet. It shall be the responsibility of the
bidders to keep on visiting the website to amend their bids incorporating the amendments so
communicated through the website. Purchaser shall not be responsible for any oversight or
negligence on part of the bidders on the amendments to the terms and conditions of the tender

document and notified through the website.

e The corrigendum (if any) & any other related communication regarding this
tender shall be posted only on the website and no separate communication either
in writing or through email will be made to any interested/ participating bidders.

e Any such corrigendum(s) or addendum(s) or clarification(s) shall be deemed to be
incorporated into the tender document.

e Purchaser, at its discretion and at any moment of time, may extend the last date
for the receipt of Bids.

10.5 Clarifications on Submitted bids

During process of evaluation of the Bids, Purchaser may, at its discretion, ask Bidders for
clarifications on their bids. The Bidders are required to respond within the prescribed
time frame given for submission of such clarification.

10.6 Earnest Money Deposit (EMD)
e The bidder shall furnish EMD, as part of the Eligibility Criteria, as per detail
provided in the Document Control sheet.
¢ The EMD shall be in Indian Rupees and bidder has to pay through online mode.

e EMD of the successful bidder will be released after the successful bidder signs the

final agreement and furnishes the Performance Bank Guarantee (PBG) as
performance security.

e EMD of all unsuccessful bidders would be refunded by Purchaser as promptly as
possible after signing of the agreement with the successful bidder.

e The EMD submitted shall be interest free and will be refundable to the bidders
without any accrued interest on it.

* The Earnest Money will be forfeited on account of one or more of the following
reasons:-
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v’ Bidder withdraws its bid during the validity period specified in the RFP.

v Bidder does not respond to requests for clarification of its bid.

v Bidder fails to provide required information during the evaluation process or is
found to be non-responsive.

v In case of a successful bidder, the said bidder fails to sign the contract in time;
orfurnish Performance Bank Guarantee in time.

Bidder submits any forged document as per the eligibility criteria of this
document

" 10.7 Preparation of Bid
The Bidder must comply with the following instructions during the preparation of Bid:

e The Bidder is expected & deemed to have carefully examined all the instructions,
guidelines, forms, requirements, appendices and other information along with all
terms and conditions and other formats of the bid. Failure to furnish all the
necessary information as required by the bid or submission of a proposal not
substantially responsive to all the requirements of the bid shall be at Bidder’s own
risk and may be liable for rejection. |

e The Bid and all associated correspondence shall be written in English and shall
conform to prescribed formats. If any supporting documents submitted are in any
language other than English, translation of the same in English language is to be
duly attested by the Bidders. Any interlineations, erasures or over writings shall
be valid only if they are authenticated by the authorized person signing the Bid.

e The bid shall only be uploaded on the www.eproc.rajasthan.gov.in website by the
Bidder or duly authorized person(s) to bind the Bidder to the contract. The bids
submitted by fax/e-mail etc. shall not be accepted. No correspondence will be
entertained on this matter.

e All payments / deposits / fees with respect to this tender shall be in Indian Rupee
only. '

e No bidder shall be allowed to modify, substitute, or withdraw the Bid after last
date of its submission.

e The bidder shall be responsible for all costs incurred in connection with
participation in the Bid process, including, but not limited to, costs incurred in
conduct of informative and other diligence activities, participation in
meetings/discussions/presentations, preparation of bid, in providing any
additional information required by Purchaser to facilitate the evaluation process,
in negotiating definitive “Successful bidders” and all such activities related to the

v, .
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bid process. Purchaser will in no case be responsible or liable for those costs,
regardless of the conduct or outcome of the bidding process.

¢ " Every page of the documents submitted by the bidder must be duly signed by the
authorized signatory of the bidder along with the Organization seal.

e Failure to comply with the below requirements shall lead to the Bid rejection:-

v Comply with all requirements as set out within this RFP.

v" Submission of the forms and other particulars as specified in this RFP and
respond to each element in the order as set out in this tender.

v Non_—su bmission of all supporting documentations specified in this RFP,
corrigendum or any addendum issued.

10.8 Sample
Selected bidder to provide sample at Office of Project Director, Rajasthan Government

Health Scheme, ‘D’ Block, Second floor, Vitta Bhawan, Jyotinagar, Jaipur- 302005 as
mentioned in eligibility criteria in Section 5 and technical specification in Section 6.

10.9 Disqualifications
Purchaser may at its sole discretion and at any time during the evaluation of Bids,
disqualify any Bidder, if the Bidder has:

" Made misleading or false representations in the forms, statements and
attachments submitted in proof of the eligibility requirements;

Exhibited a record of poor performance such as abandoning works, not properly
completing the contractual obligations, inordinately delaying completion or
financial failures, etc. in any project in the preceding three financial years.

Failed to provide clarifications related thereto, when sought;
Ssubmitted more than one Bid (directly/in-directly);
Declared ineligible by the Government of India/State/UT Government for corrupt

or fraudulent practices or blacklisted.
Submitted a bid with price adjustment/variation provision.

Documents are not submitted as specified in the RFP document.
» Suppressed any details related to bid.

Submitted incomplete information, subjective, conditional offers and partial
offers submitted or Not submitted documents as requested in this document

¢ Submitted bid with lesser validity period
e Any non-adherence/non-compliance to applicable RFP content

R
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10.10 Deviations

Bids submitted with any deviations to the contents of the Tender Document will be
considered as non-responsive. No deviation(s) / assumption(s) / recommendation(s)
shall be allowed with the bid. Bidders must ensure that pre-bid meeting is attended by
their authorized representatives so that all clarifications and assumptions are resolved
before bid submission

10.11 Notification of Award of Contract

Purchaser will notify the Successful Bidder in writing about acceptance of their bid. The
notification of award will constitute the formation of the contract after submission of
performance bank guarantee.

10.12 Performance Bank Guarantee

Performance Bank Guarantee equivalent to 2.5% of the total contract value rounded off
to the nearest thousand Indian Rupees from a Scheduled Commercial Bank in India in
favour of Project Director, Rajasthan government health Scheme. It should be in the
form of an unconditional, irrevocable and continuing Bank Guarantee as per the
Annexure 15.2 and would remain valid until Contract period. from the day contract is
signed. The claim period and other details of the Performance Bank Guarantee are as

per Section 15.2 of this document. The Performance Bank Guarantee shall be submitted
within 7 (Seven) days from the day Tender is awarded.

Performance Bank Guarantee would be returned only after adjusting/recovering any
dues recoverable/payable from/by the Bidder on any account under the contract. EMD
of successful bidder will be returned on the submission of performance bank guarantee.

10.13 Signing of the Contract

e The Successful Bidder will sign the contract with Purchaser within 7 working days
of the release of notification and submission of Performance Bank Guarantee.

e After signing of the contract, no variation in or modification of the terms of the
contract shall be made except by mutual written amendment signed by both the
parties.

10.14 Fraud and Corrupt Malpractices

All the Bidders must observe the highest standards of ethics during the process of
selection of “Successful Bidder" and during the performance and execution of contract
m
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of the terms are set forth as follows:

For this purpose, definitions
« "Corrupt practice” means the offering, giving, receiving or soliciting of anything
of value to influence the action of the Purchaser or its personnel in contract

executions.

wgraudulent practice” means a misrepresentation of facts, in order to influence a
selection process or the execution of a contract, and includes collusive practice
among bidders (prior to or after Proposal submission) designed to establish
artificially high or noncompetitive levels and to deprive

- proposal prices at
benefits of free and open competition.

purchaser - of the

o “Unfair trade practice” means supply of services different from what is ordered

on, or change in the Scope of Work.

e “Coercive practice” means harming or threatening to harm, directly or indirectly,
persons of their property to influence their participation in the selection process
or execution of contract.

e Purchaser will reject a proposal for award, if it determines that the Bidder

recommended for award, has been determined to having been engaged in

corrupt, fraudulent, unfair trade or Coercive practices.

purchaser will declare a bidder ineligible, either indefinitely or for a stated period

of time, for award of contract, if bidder is found to be engaged in corrupt,

fraudulent and unfair trade practice in competing for, or in executing, the

contract at any point of time.

10.15 Confidentiality

| Bidder and their personnel shall not, either during the term or after
expiration of this contract, disclose any proprietary or confidential information relating
to the services, contract or the Purchaser or operations without the prior written
consent of the Office Of The Rajasthan Government Health Scheme , State insurance and

The Successfu

PF Department.

10.16 Duties, Taxes and Statutory Levies

1) The Bidder shall bear all personal taxes levied or imposed on account of payment
received under this Contract.

2) The Bidder shall bear all corporate taxes, levied or imposed on account of payments

received from Purchaser for the work done under this Contract.

3) Bidder shall bear all taxes and duties etc. levied or imposed under the Contract

b7
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4)

5)

===ding but not limited to GST, Sale

5 ms duty, Excise duty, Octroi, Service
Tax, Income Tax levied under Indian Income Tax Act — 1961 or any amendment
thereof up to the date for submission of final price bid, i.e., on account of payments
received by him for the work done under the Contract. it shall be the responsibility of
the Bidder to submit to the concerned tax authorities the returns and all other
connected documents required for this purpose. The Bidder shall also provide such
information to the Purchaser from time to time, as it may be required in regard to the
Bidder’s details of payment made by the Purchaser under the Contract for proper
assessment of taxes and duties. The amount of tax withheld by Purchaser shall at all
times be in accordance with Indian Tax Law and will furnish to the Bidder original
certificates (Challans) for tax deduction at source and paid to the Tax Authorities.

If, after the date of this Agreement, there is any change of rate of levy under the
existing applicable laws of India with respect to taxes and duties, which are directly
payable by the Purchaser for providing the goods and services i.e. service tax or any
such other applicable tax from time to time, which increase or decreases the cost
incurred by the Successful Bidder in performing the Services, then the remuneration
and reimbursable expense otherwise payable to the Successful Bidder under this
Agreement shall be increased or decreased accordingly by correspondence between
the Parties hereto, and corresponding adjustments shall be made. However, in case
of any new or fresh tax or levy imposed after submission of the proposal, the

Successful bidder shall be entitled to reimbursement on submission of proof of
payment of such tax or levy.

The Bidder shall be solely responsible for the payment [fulfillment of its tax liabilities
and obligations under the Income Tax Act and other such laws in force and Purchaser
shall not bear responsibility for the same.

& <o
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Section 11: Award of Contract

11.1 Notification to Bidder
purchaser will notify the successful Bidder online that its proposal has been accepted
The notification of award, termed as Letter of Intent or LOI in sections to follow wiii
lead to signing of the Contract. Upon the successful Bidder's furnishing of perforrn'ance
bank- guarantee, purchaser will promptly notify each unsuccessful Bidder online and

EMD will be returned as per the RFP.

11.2 Signing of the Contract
Purchaser shall enter into a Contract, incorporating all Agreements, as specified in this
document, with the successful Bidder. Successful bidder shall sign the agreement
within 7 business days of award of contract.

11.3 Validity of the Contract

The Contract / Agreement will be valid till one year, with the provision for extension
based on requirement. The contract may be extended for a further period at the same
terms and conditions subject to mutual consent.

11.4 Expenses for the Contract

The incidental expenses of execution of Contract shall be borne by the successful
Bidder.

11.5 Failure to abide by the terms of Contract

Failure of the successful Bidder to agree with the Terms & Conditions of the Contract

shall constitute sufficient reason for the annulment of the award, in which Purchaser

may forfeit the EMD, Performance Bank Guarantee or both. In this case, an offer will be

;nade to second bidder with the highest composite score, else, re-tendering will be
one. A

11.6 Invoicing

1) The Successful bidder needs to obtain Approval from Purchaser after every

delwera.ble. Following this, the Successful bidder shall submit invoice to Purchaser
along with successful certificate.

2) The invoices shall be raised using GST No. of Rajasthan only.

R .
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section 12: General Contract Conditions

12.1 Standards of Performance

The Successful Bidder shall deliver the services and carry out their obligations under the
contract with due diligence, efficiency and economy in accordance with generally
accepted professional standards and practices. The successful Bidder shall always act in
respect of any matter relating to this contract as faithful Successful bidder to the
Purchaser. The Successful bidder shall always support and safeguard the legitimate
interests of the Purchaser, in any dealings with the third party. The Successful bidder
shall conform to the standards laid down in the RFP in totality.

12.2 Contract Period

The contract signed with “Successful Bidder” shall be valid till One Year from the date of
signing of contract. If the services of the Successful Bidder are found satisfactory, contract
may be extended by mutual consent on the same terms & conditions.

12.3 Prices

e The smart card charges quoted in the commercial bid shall be inclusive of all
statutory duties & taxes.

e The prices shall remain valid for the complete contractual period. No upward
revision in prices will be accepted after opening of the bids and during the validity
of the contract. However, the “Successful Bidder” will pass on the benefit of any
downward revision in the prices to the Purchaser. Such downward revision in
prices (or a better price offer by the Successful bidder) must be intimated to the
Purchaser in writing. Such downward revision in prices shall be in proportion (or
higher) to decrease in the publicly declared rates of the Successful Bidder or its
sub-contractors/ partners/ vendors. Purchaser will validate the downward
revision of prices and notify the new prices to the successful bidder. The revised
prices, once notified by Purchaser, shall apply for all in-force and subsequent
work orders. All invoices of in-force work orders too shall make immediate
reference to the revised rates from the date on which the Successful bidder

intimates the Purchaser.

e [n case it comes to the notice of the Purchaser that there has been a significant
decrease in prices in the market, the Purchaser may request the concerned
“successful Bidder”, to revise the prices accordingly.
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e Once the contract is awarded, successful bidder will have to provide the complete
breakup of the price separately for the price quoted for supply and
personalization, printing of Smart ration card as per this RFP.

12.4 Applicable Law
Applicable Law means the laws and any other instruments having the force of law
in India as may be issued and in force from time to time. The Contract shall be
interpreted in accordance with the laws of the Union of India and the State of

Rajasthan.

12.5 Termination of Contract or Work Orders
12.5.1 Termination of Contract for default:

e The Purchaser without prejudice to any other remedy for breach of Contract, by a
written notice of not less than 7 (Seven) days sent to the Successful Bidder may
terminate the Contract/ blacklist in whole or in part for any of the following

reasons:

v If the Successful Bidder fails to deliver and perform any or all the Services
within the period(s) specified in the Contract, or within any extension

thereof granted by the Purchaser; or

If the Successful Bidder fails to bid or respond for three consecutive bid
given by the Purchaser without assigning any satisfactory reason to

Purchaser in writing or on email; or
If the Successful Bidder fails to perform any other obligation(s) under the

contract; or
Laxity in adherence to standards laid down by the Purchaser; or

Discrepancies/deviations in the agreed processes and/or Services; or
Violations of terms and conditions stipulated in this RFP.

<

L

In the event the Purchaser terminates the Contract in whole or in part for the
breaches attributable to the Successful Bidder, the Purchaser may procure, upon
such terms and in such manner as it deems appropriate, Services similar to those
undelivered, and the Successful Bidder shall be liable to the Purchaser for any
increase in cost for such similar Services. However, the Successful Bidder shall
continue performance of the Contract to the extent not terminated.

o If the contract is terminated under any termination clause, the Successful Bidder
shall handover all documents/ executable/ Purchaser data or any other relevant
information to the Purchaser in timely manner and in proper format as per scope
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of this RFP and shall also support the orderly transition to another vendor or to
the Purchaser.

e During the transition, the Successful bidder shall also support the Purchaser on

technical queries/support on process implementation or in case of any provision
for future upgrades.

e The Purchaser right to terminate the Contract will be in addition to the penal_ties /
liquidated damages and other actions as deemed fit.

e In the event of failure of the Successful Bidder to render the Services or in the
event of termination of agreement or expiry of term or otherwise, without
prejudice to any other right, the Purchaser at its sole discretion may make
alternate arrangement for getting the Services contracted with another vendor.
In such case, the Purchaser shall give prior notice to the existing Successful
Bidder. The existing Successful Bidder shall continue to provide services as per the
terms of contract until a ‘New Service Provider’ completely takes over the work.
During the transition phase, the existing successful Bidder shall render all
reasonable assistance to the new Service Provider within such period prescribed
by the Purchaser, at no extra cost, for ensuring smooth switch over and continuity
of services. If existing Successful bidder is breach of this obligation, they shall be
liable for paying a penalty of as provided in Penalty Section of this document,
which may be settled from the payment of invoices or Performance Bank
Guarantee for the contracted period or by invocation of Performance Bank
Guarantee. Purchaser or the
“successful Bidder” can terminate the contract in the event of default of terms

and conditions of this RFP or the contract by the other party by giving 1 month
written notice. .

12.5.2 Termination of contract for Convenience:
Purchaser reserves the right to terminate, by prior written 1 months’ notice, the
whole or part of the contract, at any time for its convenience. The notice of
termination shall specify that termination is for the Purchaser convenience, the
extent to which performance of work under the contract is terminated, and the
date upon which such termination becomes effective.

12.5.3 Termination of contract for Insolvency, Dissolution, etc.:
Purchaser may at any time terminate the Contract by giving written notice of not less
than 7 (seven) days to the Successful bidder, if the concerned “Successful bidder”
becomes bankrupt or otherwise insolvent or in case of dissolution of firm/company
or winding up of firm/company. In this event termination will be without

v —
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ation to the «syccessful bidder” provided that such termination will not

compens
y right of actlon or remedy, which has accrued or will accrue

prejudice or affect an
thereafter to purchaser.

12.6 Exit Management
e The duration of Exit Management will normally be of 1 month hom date ot

termination or one month prior to expiry of contract / work order. In case of
 providing services post termination or post expiry of the work order, the
purchaser will pay for the services consumed during the exit management period.

e During the exit management period and for 30 days post expiry of the work order /
contract, the Successful bidder will not take action to stop the work as mentioned in
this RFP as a result of the termination or expiry of contract / work order. In addition,
during such period, the successful Bidder will permit the Purchaser or its nominated
agency to assess the existing services being delivered as per RFP.

During the exit management period, the Successful Bidder shall ensure supply of

all services as per the work order/ RFP so that the business of the Purchaser is not

affected.
The Successful Bidder shall provide all such information as may reasonably be

necessary to affect as seamless a handover as practicable in the circumstances to
Purchaser / replacement Agency and which the Successful Bidder has in its

possession or control at any time during the exit management period.

All information (including but not limited to documents, records and agreements) in
digital and/ or paper form relating to the services reasonably nécessary to enable
purchaser and its nominated agencies to carry out due diligence in order to
transition the provision of the Services to Purchaser or its nominated agencies, must
be maintained by the Successful Bidder from commencement of the services.

The Purchaser will issue a written sign-off after the successful transition from the

Successful Bidder. Successful Bidder shall not delete any content Htill such a

written signoff is provided by the Purchaser along with an explicit request to
delete/ remove the content.

The Successful Bidder will be paid only for the services rendered until the services
are being rendered by the Successful Bidder. If the sign-off is provided before the
exit management period is over, the applicable charges will only be paid until the

sign-off.
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e The payment for the final month Invoice along with any applicable exit management
service costs will be paid only on the written sign-off from the Client.

12.7 Loss of Property and/or Life

e Any loss of property and / or life during preparations of the event and the event
itself would be borne entirely by the successful Bidder and Purchaser shall not be
held liable for any claims. The Successful Bidder shall be responsible for the
payments arising out of any Third Party claims. The Successful Bidder shall
procure insurance for meeting such liabilities at his own expense.

e The Successful bidder shall maintain the ecological balance by preventing
deforestation, water pollution and defacing of natural landscape.

o The Successful bidder shall abide by all the acts/laws prevalent in the country.

12.8 Representations and Warranties
The Successful Bidder represents and warrants that all services performed under this
Agreement shall be of professional quality conforming to generally accepted industry
practices. If in the opinion of the purchaser, any work done or supply made or service
rendered by the successful bidder is deficient in any manner in comparison to the
prescribed standards, purchaser shall be at liberty to impose penalty on the successful
bidder.

12.9 Force Majeure

e “Force Majeure” means an event beyond the control of the Successful Bidder and
not involving his fault or negligence which are unforeseeable, restricted to, act of
wars, riots or natural calamities.

e If a Force Majeure situation arises, the Successful Bidder shall promptly notify the
Purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the Purchaser in writing, the Successful Bidder shall continue to
perform its obligations under the Contract as far as is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the
Force Majeure event.

o The Successful Bidder shall not be liable for forfeiture of its PBG or termination of

contract for default if and to the extent that delays in performance or other
failure to perform its obligations under the Contract is the result of an event of

Force Majeure. }
b
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12.10 Resolution of Disputes
If any dispute arises between parties, then these would be resolved in following ways:

o Amicable Settlement: performance of the Contract is governed by the terms and
conditions of the Contract, however at times dispute may arise about any
interpretation of any term or condition of Contract including the scope of work,
the clauses of payments etc. In such a situation either party of the contract may

" <end a written notice of dispute to the other party. The party receiving the notice
of dispute will consider the Notice and respond to it in writing within 7 days after
receipt. If that party fails to respond within 7 days, or the dispute cannot be
amicably settled within 10 days following the response of that party, then the
same would be referred for arbitration.

o Arbitration: In case dispute arising between the parties, which has not been
settled amicably as stated above, the aggrieved party shall refer the dispute for
Arbitration under Arbitration and Conciliation Act, 1996 to an arbitrator
appointed by the Purchaser. The Indian Arbitration and Conciliation Act, 1996 and
any statutory modification or reenactment thereof, shall apply to these
arbitration proceedings.

e Arbitration proceedings will be held at Jaipur.

e The decision of the arbitrator shall be final and binding upon both the parties. All
arbitration awards shall be in writing and shall state the reasons for the award.
The expenses of the arbitration as determined by the arbitrator shall be borne

_equally by Purchaser and the “Successful bidder”. However, the expenses
incurred by each party in connection with the preparation, presentation and
litigation shall be borne by the party itself.

12.11 Legal Jurisdiction

All legal disputes between the parties shall be subject to the jurisdiction of the
Courts situated in Jaipur only.

12.12 Other Information

o The successful bidder needs to ensure that blueprint of the Smart Card is
approved by the purchaser. Post approval of the blue print, successful bidder
need to g%wcase the trial run of the transaction which has to be verified and

B
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Approved by the Purchaser before going ahead with the printing and distribution
of the smart cards in all the Beneficiary of RGHS. The successful bidder shall be
responsible to develop graphical software to do physical data personalization,

printing as per the requirement and need to develop QC tool to verify the Bar code
and physical data. '

e The successful bidder will have to get all the data to be printed from the Office Of
The Rajasthan Government Health Scheme , State insurance and PF Department
and has to ensure that data is not shared with anyone without the permission of
the Purchaser.

e The ownership of any data and the printed smart cards will at all-time rest with
Purchaser and the Selected Bidder will have no proprietary or other rights in
respect of the same.

e The Successful Bidder will be responsible for copy right issues concerning usage-of
images, text material, etc. obtained through various sources. Purchaser will not
be a party to any disputes arising out of copyright violation by the Successful
Bidder.

e The Successful Bidder will be responsible for obtaining any permission that may
be required for undertaking work as detailed in this RFP document. Purchaser
may assist the Successful Bidder in this regard, wherever possible.

e The Successful Bidder will at no time resort to plagiarism. Purchaser will not be a
party to any dispute arising on account of plagiarism resorted to by the Successful
Bidder. The Successful Bidder will indemnify Purchaser against any claim, laws,
damages, etc. arising out of the Successful Bidder having resorted to plagiarism or
violation & IPR of any third party.

- e P
/
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Section 13: Reporting of Issues

r needs to provide the contact numbers of the Helpdesk support,
email ID and addresses of atleast 3 representatives of successful bidders. Any issue
encountered with respect to any card/ transaction as per the scope of work will be
reported to the respective Helpdesk/ bidder representative by Purchaser or its officials
via email or phone. It s the responsibility of successful Bidder to track the incident and
ensure resolution within the prescribed SLA timelines specified in Section 14. Once
incident has been resolved, confirmation email needs to be sent back to the person who

reported the issue.

The successful Bidde

In case there is a change in the process for reporting issues, it will be appropriately
communicated to successful Bidder. The Helpdesk or the representatives should be
available during the normal business hours i.e. 10 am to 6 pm during all working days of
the week. The Helpdesk operators/ Bidder representatives would have to perform

various activities including:

1) Understanding the query/issue in the reported request. Query could be related to the
following: |

e Technical Issue

¢ Mismanagement _

e Non availability of the material

o Required Representatives not available on the field at the time of the distribution
of cards etc.

2) Providing information/clarification on the spot in case of an informational query or
providing necessary troubleshooting assistance in case of a logged issue.

3) Forwarding the case to concerned representaiive of the successful bidder if the issue
cannot be instantly resolved on the call and is related to something else which needs

discussion.

4) In case of technical issues for which a resolution is not possible instantly, the operator
will submit the request into the system for escalation and further action by the
successful bidder’s team.

A et
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Section 14: Service Level Agreement

The purpose of this Service Level Agreement (hereinafter referred to as SLA) is to
clearly define the levels of service, which shall be provided by the Selected Bidder to
Purchaser for the duration of this Contract. Purchaser may regularly revie;w' the
performance of the services being provided by the Selected Bidder and the |
effectiveness of this SLA. For purposes of this Service Level Agreement, the definitions
and terms as specified in the Contract along with the following terms shall have the

meanings set forth below-

1) “Incident” refers to any event specifying the defect in any of the deliverable/
printing as per this tender document.

2) “Resolution Time” shall mean the time taken (after the incident has been
reported at the helpdesk/ representatives: of the bidder) in resolving [diagnosing,
troubleshooting and fixing] or time taken to resolve any of the issue highlighted
by the Office Of The Rajasthan Government Health Scheme , State insurance and

PF Department or its representatives.

14.1 Liquidated damages

Timely delivery of RGHS cards has to be ensured before raising the monthly bill. Delay in
meeting the timelines define by the Office Of The Rajasthan Government Health Scheme,
State insurance and PF Department in the tender document failing which the firm will be
liable to pay penalty as per the details mentioned in liquidated damages clause as given
below:

(1) If the supplier requires an extension of time on completion of contractual supply
on account of occurrence of any hindrance he shall apply in writing for
extension on occurrence of hindrance but not after the stipulated date of
completion of supply.

(2) The Purchaser may extend the delivery period with or without liquidated
damages in case they are satisfied that the delay in the supply of goods is on

account of hindrances. Reasons shall be recorded. P
N 2
- .
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(3) Extension In delivery perlod : In case of extension in the delivery period with
liquidated damages the recovery shall be made on the basis of following
percentages of value of stores which the tenderer has failed to supply :-

(a) Delay up to one fourth period of 2.5%
the prescribed delivery period;

(b) Delay exceeding one fourth but 5%
not exceeding half of the prescribed delivery period;

(c) Delay exceeding half but not 7.5%
exceeding three fourth of the prescribed delivery period;

(d) Delay exceeding three fourth of the 10%
prescribed delivery period;

Note : Fraction of a day in reckoning period of delay in supplies shall be eliminated if it is less
than half a day. The maximum amount of liquidated damages shall be 10%.

2,\«\/’\{\/-
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Section 15: Annexures

15.1 Self-Declaration on not being blacklisted (To be scanned and uploaded)
On company Letter head

Date: XX/XX/XXXX
To,

The Project Director,
Rajasthan Government Health Scheme,

‘D’ Block, Second floor, Vitt Bhavan,
Jyoti nagar, Jaipur-302005

Subject: Declaration on not being blacklisted by any State/Central Government
department, nationalized banks, PSUs, agency, corporation, urban local body, or Quasi
Government agencies of PSU

Dear Sir,

I/We hereby declare that as of date, (Name of the firm/company) is not blacklisted by
any state/central /Local Government or quasi-government entity, department,
nationalized banks, PSUs agency, corporation, body, or PSU in India for breach of any
applicable law or violation of regulatory prescriptions or breach of Agreement/Contract.

Sincerely Yours,

(Signature of Authorized Signatory)

Name: _ Qﬁ
Title: @h : m
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ance Bank Guarantee (Hard copy required post contract

rform

15.2 Format for Pe
is awarded)
performance Bank Guarantee (Draft Format)

Date:

Ref:

Bank Guarantee No.:

To,

The Project Director,
Rajasthan Government Health Scheme,

‘D’ Block, Second floor, Vitt Bhavan,
Jyoti nagar, Jaipur-302005

Dear Sir,

PERFORMANCE BANK GUARANTEE — For Selection of Implementing agency for
personalization, printing and supply of Smart RGHS Cards in the RGHS , State of Rajasthan

WHEREAS

M/s." (name of Successful Bidder), a <company registered under the Companies Act,
1956/2013 or partnership firm registered under Indian Partnership act 1932/2013 or
Limited Liability Partnership firm registered under the Indian Limited Liability
Partnership act 2008, having its registered and corporate office at (address of the
Bidder), (hereinafter referred to as “our constituent”, which expression, unless excluded

or repugnant to the context or meaning thereof, includes its successors and assigns),

agreed to enter into a Contract dated ........... (herein after, referred to as “Contract”)

with you for Selection of Implementing agency for personalization, printing and supply of
Smart RGHS Cards For the Beneficiary in the State of Rajasthan and for the beneficiary of

out side the rajasthan in the said Contract.

We are aware of the fact that as per the terms of the Contract, M/s. (name of Successful
Bidder) is required to furnish an unconditional and irrevocable Bank Guarantee in your
favor for an amount of 2.5% of the Total Contract Value, and guarantee the due
performance by our constituent as per the Contract and do hereby agree and undertake
to pay any and all amount due and payable under this bank guarantee, as security

v
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against breach/ default of the said Contract by our Constituent. In consideration of the
fact that our constituent is our valued customer and the fact that he has entered into the
said Contract with you, we, (name and address of the bank), have agreed to issue this
Performance Bank Guarantee,

Therefore, we (name and address of the bank) hereby unconditionally and irrevocably
guarantee you as under:

In the event of our constituent committing any breach / default of the said Contract,
and which has not been rectified by him, we hereby agree to pay you forthwith on
demand such sum/s not exceeding the sum of 2.5% of the Total Contract Value
1€, 1eveeneeenes <in words> without any demur.

Not with standing anything to the contrary, as contained in the said Contract, we agree
that your decision as to whether our constituent has made any such default(s) /
breach(es), as aforesaid and the amount or amounts to which you are entitled by
reasons thereof, subject to the terms and conditions of the said Contract, will be
binding on us and we shall not be entitled to ask you to establish your claim or claims
under this Performance Bank Guarantee, but will pay the same forthwith on your
demand without any protest or demur.

This Performance Bank Guarantee shall continue and hold good till --------- 2022. from the
date of signing of Contract, subject to the terms and conditions in the said Contract.

We bind ourselves to pay the above said amount at any point of time commencing from
the date of the said Contract until ------=-==------ 2022. from the date of signing of Contract.

We further agree that the termination of the said Agreement, for reasons solely
attributable to our constituent, virtually empowers you to demand for the payment of
the above said amount under this guarantee and we would honor the same without

demur.
We hereby expressly waive all our rights:

i.  Requiring to pursue legal remedies against the Office of the Rajasthan Government
Health Scheme , State insurance and PF Department; and

ii.  For notice of acceptance hereof any action taken or omitted in reliance hereon, of
any defaults under the Contract and any resentment, demand, protest or any
notice of any kind.
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We the Guarantor, as primary obligor and not merely Surety or Guarantor of collection,
do hereby irrevocably and unconditionally give our guarantee and undertake to pay any
amount you may claim (by one or more claims) up to but not exceeding the amount
mentioned aforesaid during the period from and including the date of issue of this

guarantee through the period.

| We specifically conflrm that no proof of any amount due to you under the Contract is
| required to be provided to usin connection with any demand by you for payment under

this guarantee other than your written demand.

Any notice by way of demand or otherwise hereunder may be sent by special courier,
telex, fax, registered post or other electronic media to our address, as aforesaid and if
sent by post, it shall be deemed to have been given to us after the expiry of 48 hours

when the same has been posted.

If it is necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this guarantee on the request of our constituent

under intimation to you.

This Performance Bank Guarantee shall not be affected by any change in the
constitution of our constituent nor shall it be affected by any change in our constitution
or by any amalgamation or absorption thereof or therewith or reconstruction or
winding up, but will ensure to the benefit of you and be available to and be enforceable
by you during the period from and including the date of issue of this guarantee through

the period.

Not with standing anything contained hereinabove, our liability under this Performance
Guarantee is restricted to 2.5% of the Contract Value, and shall continue to exist, subject
to the terms and conditions contained herein, unless a written claim is lodged on us on

or before the aforesaid date of expiry of this guarantee.

We hereby confirm that we have the power/s to issue this Guarantee in your favor
under the Memorandum_ and Articles of Association / Constitution of our bank and the
undersigned is / are the recipient of authority by express delegation of power/s and has
/ have full power/s to execute this guarantee under the Power of Attorney issued by the
bank in your favor.

L M"
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We further agree that the exercise of any of your rights against our constituent to
enforce or forbear to enforce or any other indulgence or facility, extended to our
constituent to carry out the contractual obligations as per the said Contract, would not
release our liability under this guarantee and that your right against us shall remain in
full force and effect, notwithstanding any arrangement that may be entered into
between you and our constituent, during the entire currency of this guarantee. '

Not with standing anything contained herein:

This Performance Bank Guarantee shall be valid only till eeermmm==-2022. from the
date ofsigning of Contract.

We are liable to pay the guaranteed amount or part thereof under this performance
Bank Guarantee only and only if we receive a written claim or demand on or before ===
---2022.

Any payment made hereunder shall be free and clear of and without deduction for or
on account of taxes, levies, imports, charges, duties, fees, deductions or withholding of
any nature imposts.

This Performance Bank Guarantee must be returned to the bank upon its expiry. If the
bank does not receive the Performance Bank Guarantee within the above-mentioned
period, subject to the terms and conditions contained herein, it shall be deemed to be

automatically cancelled.

This guarantee shall be governed by and construed in accordance with the Indian Laws
and we hereby submit to the exclusive jurisdiction of courts of Justice in India for the
purpose of any suit or action of other proceedings arising out of this guarantee or the
subject matter hereof brought by you may not be enforced in or by such count.

DAted vverrecuersmsnsasesees LhiS ceeesrerss DAY worirresess 2021.
vours faithfully,
3
For and on behalf of the .....eeeee Bank,
7 Q)

A ? _ASignature)
: . D_esignation
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(Address of the Bank)

Note:
This guarantee will attract stamp duty as a security bond.

| tified copy of the requisite authority conferred on the official/s to execute the
A duly cer

Id be annexed to this guarantee for verification
half of the bank shou
guarantee on be

and retention thereof as documentary evidence in the matter.

5% Performance Bank Guarantee of the
: additional order, separate 2.

NOt‘:- |:l:1::s:;f‘:,tf'aism:l quantity will have to be submitted/deposited by the selected
total v

bidder.
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15.3 self-Declaration
On company Letter head

Date: XX/XX/XXXX

To,
The Project Director,

Rajasthan Government Health Scheme,
‘0’ Block, Second floor, Vitt Bhavan,
Jyoti nagar, Jaipur-302005

Subject: Declaration on neither failed to perform on any agreement, as evidenced by

imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement
or arbitration award against the Applicant, nor been expelled from any project or
agreement or have had any agreement terminated for breach.

Dear Sir,

I/We hereby declare that as of date, (Name of the firm/compa
perform on any agreement, as evidenced by imposition of a penalty by an arbitral or
judicial authority or a judicial pronouncement. of arbitration award against the
Applicant, nor been expelled from any project or agreement or have had any agreement

terminated for breach.

ny) is neither failed to

Sincerely Yours,

(Signature of Authorized Signatory)

Name: /&(bf' I
Title: N ; £)

&4
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oW OF BID-SECURING DECLARATION

FORM OF BID-SECURING DECLARATION

(To be submitted by Sl on Rs. 50 stamp paper as per the notification i
Rajasthan dated 23.12.2020). ssued by Finance Department,

Date:
Bid No.:
Alternative No.:

To:

We, the undersigned, declare that:

We understand that, according to your conditions, bids must be supported by a Bid-Securing
Declaration, we accept that we are required to pay the bid security amount specified in the Term and
Condition of Bid, in the following cases, namely: -

(a) when we withdraw or modify our bid after opening of bids;

(b) when we do not execute the agreement, if any, after placement of supply/work order within
the specified period;

(c) when we fail to commence the supply of the goods or service or execute work as per
supply/work order within the time specified;

(d) when we do not deposit the performance security within specified period after the supply/work

order is placed; and
(e) if we breach any provision of code of integrity prescribed for bidding specified in the Act and

Chapter VI of these rules,
In addition to above, the State Government shall debar us from participating in any procurement
process undertaken for a period not exceeding three years in case where the entire bid security or any
part thereof is required to be forfeited by procuring entity.
We understand this Bid Securing Declaration shall expire if: -
(i) we are not the successful Bidder;
(ii) the execution of agreement for procure
case we are successful bidder;
(iii) thirty days after the expiration of our Bid.
(iv) the cancellation of the procurement process; or
(v) the withdrawal of bid prior to the deadline for pre
stipulate that no such withdrawal is permitted.

ment and performance security is furnished by us in

senting bids, unless the bidding documents

L
Name:

In the capacity cf: &thhgvrjhzy_qu_‘s_igpﬂ:&rym Rt ook =
DUl?ifé’@fhb.’fiiéﬁiiﬁ"'"si'gﬁ?;hé;biqafgﬁ;{a.mi‘ fibehalfiof: /o

Dated on
Corporate Seal
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