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GE [ILLUSTRATIVE]
The policy holder Rajasthan Housing Board, Jaipur Employces shall be entitled 1o indoor treatment in all Government hospitals, Government
Approved private Hospitals outside (he State ol Rajasthan, Government approved private hospitals within the State of Rajasthan.
The policy holder Rajasthan Housing Board, Jaipur Employees and his family members shall be entitled to reimbursement of cost of medicines,
tests/investigations (carried out in Government hospital and/or in a private institution on the recommendation of the treating doctor), cost of implants
implanted into the body of the patient and any payment made 1o the Government hospital/concerned Medicare Relief Society for all lypes of
discases/treatments taken as indoor patient in a Government hospital.
For the indoor treatment taken in approved private hospital within the State and approved hospitals outside the State Rajasthan. the policy holder
Rajasthan Ilousing Board, Jaipur Employees and his family members shall be entitled for reimbursement of following expenses:-
A)  Room, Boarding, Expenses charged by the Hospital/nursing home
B)  Nursing Expenses.
C)  Surgeon, Anaesthetist, Medical Practitioners, Consultants and Specialists fees
D)  Anaesthesia, Blood, Oxygen, Operation Theatre charges, surgical appliances, Medicines & Drugs, Diagnostic Materials and X-ray, Dialysis,

Chemotherapy, Radiotherapy, cost of Pacemaker, Artificial Limbs and cost of organs and similar expenses.

In case of death of insured during policy period the names of family members to be continued till expiry of the policy.

Entitlement category for boarding/accommodation in the Hospital :-

Category Pay Scale* Entitlement in Govt. | Entitlement -in Approved | Maximum ceiling of

Hospital Private Hospital Boarding/Accommodation Charges as
per CGHS Package Rates
A Rs. 64000/- & above Deluxe Private Ward Rs. 3000/- per day
B Rs. 36000/~ and above but Cottage Semi Private Ward Rs. 2000/- per day
less than Rs. 64000/-
c Below Rs. 36000/- General Ward General Ward Rs. 1000/- per day

* Pay scale means basic pay (including grade pay) /fixed remuneration
Note: Actual boarding / accommodation charges of hospital rate shall be applicable but these charges can not be more than CGHS packages rates,
indicated as above' ;

Ifinsured takes treatment in higher category other than his entitlement, the reimbursement of cost of treatment will be limited to his category as prevalent
in the hospital,

ON: ) )
The GIF shall not be liable to make any payment under this policy in respect of any expenses whatsoever incurred by any Insured person in connection
with or in respect of:
Injury/disease directly
declared or not),
Circumeision unless necessa
or change of life or cosmeti
any illness.

Cost of Spectacles and contact lenses, hearing aids

Dental treatment or surgery of any kind unless requiring hospitalization due to an incident. ) R
Convalescence, peneral debility; run-down condition or rest cure, congenital external disease or defects or anomalies, intentional self injury and use of
intoxication drugs/alcohol/poisonous substances/addicitions
All expenses arisiug out of any condition directly or indirectly cased to or associated with Human T-Cell Lymph tropic Virus Type 111 (HTLB-II) or
Lymphadinopathy Associated Virus (LAV) or the Munts Derivative or Variation Deficiency Syndrome or any syndrome or condition of a similar kind
commonly referred to as AIDS.

Charges incurred at Hospital or Nursing Home primarily for diagnosis X- ray or Laboratory examinations or other diagnostic studies not consistent with or
incidental to the diagnosis and treatment of positive existence of presence of any ailment, sickness or injury, for which confinement is required at a
Hospital/Nursing Home.
Expenses on vitamins and tonics unless forming part of treatment for injury or diseases as certified by the attending physician,

Injury or Disease directly or indirectly caused by or contributed to by nuclear weapon / materials.

Pre existing disease of Employees and his/her dependents (as per section 3.10) shall be covered under this scheme.

In such situations in which there are no urgency of hospitalization and treatment can be given at home.
ONS :

Every notice or communication 1o be given or made under this Policy shall be delivered in writing at the address of the TPA/GIF office.

Upon the happenit.g of any event which may give rise 1o a claim under this Policy natice with full particulars shall be sent to the TPA immediately and in
case of emergency Hospitalization within a period of 24 hours from the time of Hospitalization.
All supporting documents relating to the claim must be filed with TPA/GIFwithin a period of 90 days from the date of discharge from the hospital. In case
of post-hospitalization, treatment (limited to 45 days), all claim documents should be submitied within 90 days after completion of such treatment.

Note : Waiver of this conditions may considered in extreme cases of hardship where it is proved to the satisfaction of the GIF that under the

circumstance in which the insured was placed it was not possible for him or any other person to give such notice or file claim with the prescribed

time limit. In such cases Assistant/Deputy/Joint Director can waive up to 6 month delay and Additional Director can waive 6 to 12 month delay,
while the delay of 12 to 24 month can be waived by Sr. Additional Director. In any condition no such claim shall be entertained after 2 years.

The Insured Peison shall obtain and fumish the TPA/GIFwith all original bills, receipts and other documents upon which a claim is based and shall also
give such additional information and assistance as the TPA/G IF/TPA/GIFmay require in dealing with the claim.
Any medical practitioner authorized by the TPA/GIF shall be allowed to examine the Insured Person in case of an
Hospitalization when and so often as the same may reasonably be required on behalf of the TPA/GIF

The GIF shall not be liable to make any paymeni(s) under this policy in respect of any claim(s) if such claim be in any manner fraudulent or supported by
any fraudulent means or device whether by the Insured Person or by any other person acting on his behalf.

Il at the time when any claim arises under this Policy, there is in existence any other insurance
India Cancer Society), whether it be effected by or on behalf of any [nsured Person in respect of whom the claim may have arisen covering the same loss.
liability, compensation , costs or expenses, the GIF shall not be liable to pay or contribute more than its ratable proportion of any loss, lability,
compensation costs or expenses. The benefits under this Policy shall be in excess of the benefits available under Cancer Insurance Policy

The Policy may be rencéwed annually by mutual consent. The GIF shall not however be bound to giv
at any time cancel this Policy by sending the Insured 30 days notice by registered letter at the insured’s
refund to the insured a pro-rata premium for unexpired Period of Insurance. The GIF shall however,
date of cancellation. The Insured may at any time cancel this Policy and in such e
only provided no claim has occurred up to the date of cancellation,

If the TPA, as per terms and conditions of the policy or the GIF shall disclaim liability to the Insured for any claim hereunder and if the Insured shall not
within 12 calendar months from the date or receipt of the notice of such disclaimer notify the TPA/GIF in writing that he does not accept such disclaimer

and intends to recover his claim form the TPA/GIT then the claim shall for all purposes be deemed to have been abandoned and shall not thereafter be
recoverable hereunder.

Cash less facility would be extended to the insured as per terms & conditions of the policy.
Insured(s) Persan shall show their identity to the empanelled hospitals and fill up a prescribed form at the time of admission 1o take treatment at CGIHS
rates/packages. Forms are available at the reception counter of all empanelled hospitals. (Appendix-5). If an insured does not show identity and takes

treatment without filling prescribed form then it is possible that hospital may charge their actual rates. In such cases GIF shall reimburse only on CGHS
rates/ packages, difference amount shall be borne by the insured.

or indirectly caused by or arising from or attributable to invasion, Act of Foreign enemy, War like operations (whether war be

ry for treatment of a disease not excluded hereunder or as may be necessitated due to an accident, vaccmgtion or moculahon‘
c or aesthetic treatment of any description, plastic surgery other than as may be necessitated due to an accident or as a part of

y alleged injury or disease requiring

(other than Cancer Insurance Policy in collaboration with

e notice that it is due for renewal and the GIF may
last known address and in such event the GIF shall
remain liable for any claim, which arose prior to the
vent the GIF shall allow refund of premium at GIF’s short period rate
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JOVERNMENT OF RAJASTIHAN
STATE INSURANCE AND PROVIDENT FUND DEPARTMENT
! (GENERAL INSURANCE FUND)
‘D’ BLOCK, VITTA BHAWAN, JANPATIH, JAIPUR
email: add.medi.siptidrajasthan.gov.in Phone : 0141-2740252, 2740219, Fax: 0141-2740292
www.siplirajasthan.gov.in

GROUP MEDICLAIM INSURANCE POLICY

(Rajasthan Housing Board, Jaipur)
(16.04-2019 -15.04.2020)
WHEREAS the insured designed in the Schedule hereto has by a proposal and declaration dated as
stated in the Schedule which shall be the basis of this Contract and is deemed to be incorporated has
applied to GENERAL INSURANCE FUND (herein-afler called the GIF) for the insurance hereinalier
set forth in respect of " Employees/Members (including their eligible family members) named in the
Schedule hereto (hercinafter called the INSURED PERSON ) and has paid premium as consideration
for such insurance.

NOW THIS POLICY WITNESSES that subject to the terms, conditions, exclusions and definitions
contained herein or endorsed, or otherwise expressed herein  the GIF undertakes that it during the
period stated in the Schedule or during the continuance of this policy by rencwal any insured
person shall contract any disease or suffer from any illness (herein after called DISEASE) or sustain any
bodily injury through accident(hereinafier called INJURY) and if such discase(s) or injury/injuries shall
be required. Any such insured person, upon the advice of a duly qualified Physician/Medical
Specialist/Medical Practitioner (hereinafier called MEDICAL PRACTITIONER) or of a duly qualified
Surgeon(hereinafier called SURGEON) to incur hospitalization expenses for medical/surgical treatment
at any Nursing Home/Hospital in Rajasthan as herein defined (hereinafier called HOSPITAL) as an
inpatient, the GIF will pay through TPA/GIF to the Hospital/Nursing Home or the lnsured Person the
amount of such expenses as are reasonably and necessarily incurred in respeet thereot by or on behalt of
such Insured Person but not exceeding the Sum Insured in aggregate in any one period of insurance
stated in the schedule hereto.

1. In the event of any claim/s becoming admissible under this scheme. the GIF shall make
payment(s) through TPA to the Hospital/Nursing Home or the insured person the amount of
such expenses as would fall under different heads mentioned below and as are reasonably and
necessarily incurred thereof by or on behalf of such Insured Person. but not exceeding the Sum
Insured in aggregate mentioned in the schedule hereto.

(A)  Rooin, Boarding and Nursing Expenses as provided by the Hospital/Nursing Home as
per entitlement of the employee mentioned in the Schedule.

(B)  Surgeon, Anaesthetist, Medical Practitioner, Consultants and Specialists Fees,

(C)  Anaesthesia, Blood, Oxygen, Operation Theatre Charges. Surgical  Appliances,
Medicines & Drugs, Diagnostic Materials and X-ray, Dialysis. Chemotherapy.,
Radiotherapy, Cost of Pacemaker, Artificial Limbs implanted in the body & Cost of
organs and similar expenses. (N.B.: GII’s Liability in respect of all claims admitted
during the period of insurance shall not exceed the Sum Insured per family as mentioned
in the schedule)

2. DEFINITIONS :

2.1 HOSPITAL means any registered institution in or outside the state Rajasthan
established for indoor care and treatment of diseases and injuries and which are :-
(@) All the Government hospitals in the State of Rajasthan “Including Ayush
Treatment",
(b)  The Hospitals outside the state of Rajasthan which have been approved by the
Govt. of Rajasthan (Appendix —1)

T
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() M a private bergital, which s approved for reatment of State Governmem
umploryees under Pajasthan Civil Services Medica! Attendznce Pules 2013, has
Wl given scoegianices te (1%

Office 1o provide ity services on CONS packages/rates and zn insured hes tzken
freatment in siuch hospital, then helohe shall be paid on CGHS package .
difference amount shall be bosne by him/hers2lf (i.. insured). )

"Surgleal Opetation’ means manual andfor operative procedures for correction of

deformities and defects, repair of injuries, diagnosis and cure of diseases, relief of

sutfering and prolongation of life, 5

bapenses on hospitalisation for minimum period of 24 hours are only admgssxbl-e-

Hovieyver, this time limit is not applicd 1o specific treatments. ie. Dialysis

Chemotherapy, Radiotherapy, Vye Surgery, Dental Surgery in case of accidents.

Lithotripsy (Kidney Stone removal), D&C, Tonsillectomy, Hysterectomy, CO"O“a_"-"

Angloplasty, Coronary Angiography, Surgery of Gall Bladder, Pancreas & L?nle

duet, Genltal Surgery, Surgery of Nose, Surgery of Throat, Surgery of Appendics,

Surgery of Urinary System, Arthroscopic Knee Surgery, Laparoscopic, Therapel{l’lc

Surgeries, Any surgery under Anesthesia, Treatment of Fractures/ Dislocan-ou

excluding hairline fracture, Contracture releases and minor reconstructive

procedures of limbs which otherwise require hospitalization taken in the approved

Hospital/Nursing Home and the Insured is discharged on the same day. the treatment will

be considered to be taken under hospitalisation Benefit. This condition will also not

apply in case of stay in hospital of less than 24 hours provided Explanation the treatment

i such that it necessitates hospitalisation and the procedure involves specialised

infrastructural facilitics available in hospitals and due to technological advancement

hospitalisation is required for less than 24 hours only. It would be certified by concerning

Doctor under whom treatment is given and weighted by TPA.

CGHS packages shall be applicable in Rajasthan, as laid down by CGHS for Jaipur City

and it shall be applicable (exclusive of policy clause 6.3, 9.1 and 9.2) as laid down by

CGHS for various places in India. The bed charges shall be paid according to the

category of employee. the discases/ Investigation for which no Packages rate is

mentioned in - CGIHS packages rate then it will be paid according to The ""Civil Services
medical attendance rules 2013" of Government of Rajasthan..

ANYONE TLLNESS »- '

Any one illness will be deemed to mean continuous period of illness and it includes relapse
within 45 days from the date of discharge from the Hospital/Nursing Home where treatment has
been tuken., Oceurrence of the same illness after a lapse of 45 days as stated above will be
considered us fresh illness for the purpose of this policy.

3l

PRE-HOSPITALISATION :-

Relevant medical expenses incurred during period up to 30 days prior to hospitalisation
on disense/ilIness/injury sustained will be considered as part of claim.

POST HOSPITALISATION :-

Relevant medical expenses incurred during period up to 45 days after hospitalisation on
disense/illness/injury sustained will be considered as part of claims,

MEDICAL PRACTITIONER means a person who holds a degree/diploma of a
recognized institution and s registered Medical Council of respective State and stream.
The Medical Practitioner would include physician, specialist and surgeon.

i/ im0
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3.4

3.5

37

3.8

349.1

3.10

(a)

(b)
3.11

QUALIFIED NURSE means a person who holds a certificate of a recognized Nursing
Council and who is employed on recommendation of the attending Medical Practitioner,
MATERNITY EXPENSES BENEFIT means treatment taken in Hospital/Nursing Home
arising from or traceable to pregnancy. Childbirth including normal Caesarean Section,
TPA means a Third Party Administrator who, for the time being, is licensed by the Insurance
Regulatory and Development Authority, and is engaged, for a fee or remuneration, by whatever

name called as may be specified in the agreement with the GIF, for the provision of health
services.,

CASHLESS FACILITY - Cashless facility would be extended to the Insured in the private
networking Hospitals for the critical ailments (Means:- i. Coronary Artery Surgery
ii.Cancer iii.Renal Failure i.e. failure of both the kidneys iv. Stroke . Multiple
Sclerosis vi. Meningitis vii. Major Organ transplants like Heart, Kidney, Liver, Lung,
Pancreas or Bone marrow Transplantation) . However, The TPA would decide (he
merit of the case and it will not be claimed as a matter of right by the insured. The denial
of cashless facility does not mean the denial of treatment from concerned hospital &
reimbursement thereof.,

CLAIM INTIMATION TO TPA - It is required by the employees that the claims arising in
private hospitals should be intimated by cashless request form/ claim intimation form,
available in the hospital, to the TPA positively. If the claim intimation does not reach the
TPA the same day when the patient is admitted to the hospital, then the employce shall
not be entitled for re-imbursement.

Claim Intimation to TPA in case of Government Hospitals — It is not required by the
employees that the claim(s) arising in Govt. Hospitals should be intimated in writing (o
the concerned TPA/GIF, on the same day patient is admitted in the hospital.

DEPENDENT FAMILY - The ‘family’ of the employee shall include the employee, his/her
Spou‘e. not more than two dependent children upto 21 years of age and dependent parents, The
parents shall be:regarded as wholly dependent upon the Rajasthan Housing Board, Jaipur
Employee, if-

they normally reside with the Rajasthan Housing Board, Jaipur Employee at the place of
his/her duty, and

their total monthly income from all sources does not exceed Rs.2000/- per month,

FAMILY DETAIL — Every newly recruited employee shall have 1o provide details of he
family & photographs for preparing the database & for issuing identity cards in the
prescribed form(Appendix 3) immediately after joining the service otherwise
bill of the designated month will not be passed by the Treasury Officer.
Explanation — Details of the family means : Name, Designation, DDO, Date
Government Service, Names of Family members, Age, Pay/ Pay Scale/Stipend.

his salary

of joining

SCHEDULE : The Schedule enclosed will be deemed to be a part of the policy.

EXCLUSIONS : !

The GIF shall not be liable to make an
whatsoever incurred by any Insured person in connection with or in respect of:

5.1
5.2

53

5.4
3.5

y payment under this policy in respect of any expenses

Diagnostics/ Investigations unless followed by indoor treatment of 24 Hours.
Injury/disease directly or indirectly caused by or arising from or attributable (o invasion,
Act of Foreign enemy, War like operations (whether war be declared or not).
Circumcision unless necessary for treatment of a disease not excluded hereunder or as
may be necessitated due to an accident, vaccination or inoculation or change of life or
cosmetic or aesthetic treatment of any description, plastic surgery other than as may be
necessitated due to an accident or as a part of any illness.

Cost of Spectacles and contact lenses, hearing aids

Dental treatment or surgery of any kind unless requiring hospitalisation due to an
incident,
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Pace 3ol 18

T Fafr )

!’ /5\ / ':?3:7?1;', \ '.;‘7\\
- [ e ) !
o



Lah o d

i -

AR YN

v s

Wy %

$
W

\

A U0IRNIRN el i eaie OE s ey camsendial eyivgial
Wi o R e aties e niont R e we o e ivation
Al el pobeions sibstanees Addictions,

AN AVTERNPRINN g one or i oo ety e inniinery v e ek
WAl O Dy iapie Vs Bpe TEQAEERE e bty
ARSI VR CE AV 0 e Mt Derivarive o Vb Deivienes Sgisie o
AL R IRETTR e o r s i vommonis i i DS,

S U et at sl or Nuesting Home peinaeiy e disineds, N
LAABNMRUAY NI 00 OeE st stidion i eomsdstent Wi or eldentat w
T (TR G ERNEIIE O ST  ONERETR W Piesetion iy et siehies
AT, R W R condlieiment is WIS AL R Es il Niesdng How, .

S EAPRTRN O0 S, Protedin i e idess R pac oF it ke g o
alinenien et By the antending pha i,

S0 Tjuey or Disonte dinetly o ngiveetly aaised By o e Ty ke wspon
matenialy,

[ eninting disaase o emplovee aid his e dopandenis WHE e covernd wider this
swhane,

ST Tesueh sitations i which e ane m igeney o iosprilisadon i ieaimen e be

AT at one and W s ot pertain i seetion 2,3,

g

CONDITIONN:

o TSI OB O comimnivation: e siven or wade ke s Batiey stadl b dotiversd
Wt an the addiess ot the TR GHE aittee, ‘

ol Uhe povaiinm payabile wnder this Babien stadd e pakd inadvanes, Nooeeesipt e B wln\\l‘lh‘
bl eneept on e ateial B o the GIE shad by iy s kasd arrefad o the GHE The
(e pan et o preirivim and the obseryanee and EETIent o e s, P i condiings
Ak idorsemients o this palivy By e Tasiesd Beeson e e i ey el s gy he
e o o with by e Tt Berson stadt e eandiinmn peecsdent i an Habiin ot the
G o ke any pay ment under (s Paliey, Noowabver o any v, e o, vomditons il
cadorsements o this paticy shall o vati wiadess wade S weiting amd simed b an aionfes)
oftieial o the G,

o I cane o prane cmenseney Ve R thstening e Caronan Artery Nurgery, Vaseuday
Suneery, Hodihing Disensey Acute Retension of wrlie more thin 24 s, Avite Myoeandiag
nfaretion, Acute Phenumunitis, Acute Resplratory DIstresy, Canver, Renal Failie ey Gkl
o bathe the Kidneys, Stokey - Muliple Netenwdy, Menbttty, Majoy O ity ik
Nidney, L, Panensan, Heart Eiverar Bane Mamaw, Avehlonts, Pefivery, Pubal Pt
and Retated Complication, Swine Flue Dengae Fover, et Appendieiies, Fanersatitiag o which
Pploy e has taken treatment as bdone paient i non cmpanelsl PR Bospdtal, i dwe e
O claim subiission the eerent i of lospitatizaton s o e establishod (NI
CAppendin:oy o the cmployee supportad by certiivate of e st dovtor Clabime shall bhe
paiiad as per CGHN package Rates o peneral wand wpto the Hinde o s s,

ool Tstnad shall show their identiy o the enpsmetted Tospitats and 11 WP preseribad Ry g e
thne ot admission 1o ke eatment al COLN rtes ki, Forms e wvaklahle RN
counters of all enpanelled hospitaly (A ppendi: a1 an sl POrROIE) oy e et oy
hix her Tdentity aund takes teatiment withont g preseribed e e i porntile thit hospliad
iy eliarge thebe actl vates, Tesuel cases, GRStk wlntise only on COEN i Pavchipes,
ditterence amount shall be borpe by the s,

6.3 AT supporting dovwments elatiing to e eladm mmst be ted with v sibin 9o diann i
the date oF diseharge Thom the hosphal: b ease o post-hosplisation, Geatment (e w4
daysall ek dovuments shonld be subwdtied within OO iy wier completion ot spels
teatment,

6.6 Phe Tnswed Person shall obtabne i tiendsh the ey v wiih ortfat Bt weelpia
veriieations and wther documents ipon which o el b based amd sl alw i sl
ldlitional ttemation aid wsbstanee ax e TG equiie iy donting with the vlid,

6.7 Any medical practitioner or w orieer mthovised by e e il be allowad 1 evamine the
tsured Person - ease o wny wlleged Tigory o disense requieing Hospitalisation when and so
often as the same may reasonably be requbred on behal ol the 1RA I,

»

HEALARTIEAN BROUSINGE ORI ORI LY W D0
1 4 b AN




e e -
1

g
3
F
3

iy
o A

jaip @
pit _§
T
ks
y o, £

g
-

T

)

6.8

6.10

6.11

6.13

6.14

6.15

The GIF shall nof be liable to make any payment(s) under this policy in respect of any claim(s) if
such claim be found in any manner fraudulent or supported by any fraudulent means or device
Whether by the Insured Person or by any other person acting on his behalf.

I at the time when any claim arises under this Policy, there is in existence any other insurance
(other than Cancer Insurance Policy in collaboration with Indian Cancer Society), whether it be
effected by or on behalf of any Insured Person in respect of whom the claim may have arisen
covering the same loss, liability, compensation, costs or expenses, the GIF shall not be liable to
pay or contribute more than its rateable proportion of any loss, liability, compensation costs or
expenses. The benefits under this Policy shall be in excess of the benefits available under Cancer
Insurance Policy,

If and when the Employee has submitted his/her family details to the concerned TPA/GIF and
identity cards have been issued to the insurer, then only he/she shall be entitled for cashless
facility.

The Policy may be renewed by mutual consent. The GIF shall not however be bound to give
notice that it is due for renewal and the GIF may at any time cancel this Policy by sending the
Insured 30 days notice by registered letter at the insured’s last known address and in such event
the GIF shall refund to the insured a pro-rate premium for unexpired Period of Insurance. The
GIF shall however, remain liable for any claim, which arose prior to the date of cancellation. The
Insured may at any time cancel this Policy and in such event the GIF shall allow refund of
premium- at GIF’s short period rate only (Table given here below) provided no claim has
occurred up to the date of cancellation.

PERIOD ON RISK RATE OF PREMIUM TO BE CHARGED
Upto one month 1/4™ of the annual rate

Upto three months 2 of the annual rate

Upto six months %sth of the annual rate

Exceeding six months Full annual rate

In case if any dispute or difference arises as to the quantum to be paid under the policy
(liability being otherwise admitted) such difference shall independently of all other
questions be referred to the decision of a sole arbitrator to be appointed in writing by the
parties or if they cannot agree upon a single arbitrator within 30 days of any party
invoking arbitration, the same shall be referred to a panel of three arbitrators, comprising
of two arbitrators, one to be appointed by each of the parties to the dispute/difference
and the third arbitrator to be appointed by such two arbitrators and arbitration shall be
conducted under and in accordance with the provisions of the Arbitration and
Conciliation Act, 1996.

It is clearly agreed and understood that no difference or dispute shall be referable
to arbitration as herein before provided, if the GIF has disputed or not accepted liability
under or in respect of this Policy.

It is hereby expressly stipulated and declared that it shall be a condition precedent
to any right of action or suit upon this policy that award by such arbitrator/arbitrators of
the amoun of the loss or damage shall be first obtained.

If the TPA, as per terms and conditions of the policy or the GIF shall disclaim liability to
the Insured for any claim hereunder and if the Insured shall not within 12 calendar
months from the date or receipt of the notice of such disclaimer notify the TPA/GIF in
writing that he does not accept such disclaimer and intends to recover his claim form the
TPA/GIF then the claim shall for all purposes be deemed to have been abandoned and
shali not thereafter be recoverable hereunder.

All medical/surgical treatments under this policy shall have to be taken in approved hospitals
in and outside the state of Rajasthan and admissible claims thereof shall be payable in Indian
currency. Payment of claim shall be made through TPA/GIF to the Hospital/Nursing Home
or the Insured Person as the case may be. The list of approved hospitals is available at
(Appendix 2).

In case of death of insured during policy period then the names of family members to be
continued till expiry of the policy.
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Chryory  Vay Swale® Jamitlement o Etitlement in - Maximum  ceiling of
oot Weonpital | Approved | Boarding/Accommodation
Privawe Hospital | Charges as per CGHS
1 i i —— | Package Rates
£ P, 6USN- & )dure Private Hard | Rs. 3000/- per day
1  #rve o . g
[/ Y5, N Gty Semj Private i Rs. 2000/- per day
wd drrve s Ward ,
e then s, F
LS — |
Jadyw 2y, G Ward | Geperal Ward Rs. 1000/~ per day
IS - | - |

6H,86  Entit 5l ¢ g ageommaodation in the Hospital :-

" Vay wabe means basic pay e remuneration
Neres Azl boasding | aoosmmodaion charges of hospital rate shall be applicable but these
chasges can o be mome than COHS packayes raes, indicated as above.

I insasred 1kes trestment in higher cateyory other than entitlement, the reimbursement of cost

A vreatinent will be made sording 19 cateyory as prevalent in the hospital,

6.7  Preerivting disense of employee and histher dependents (as per section 3.10) will be

corvered under this scheme,

Medical eramination of the Rajasthan Housing Board, Jaipur Employee or any member

of s Samily shall not be 2 condition for issue of Mediclaim Policy.

6,09 A female employes can get the Mediclaim coverage cither for her parents or Parents in
baw in cave they are dependent on her and their monthly income is less than Rs. 2000/-
and they are residing with ber generally.

620 The policy has been fssued 10 D,0).0),, Rajasthan Housing Board, Jaipur, It is required

6.1%

from 1D.00.0. of Rajasthan Housing Board, Jaipurthat they would brought into notice of

all the pewly recruited employees regarding terms & conditions of the policy. It is also
crpeated that cvery newly recruited employee must have gone through the terms &
cnditions of the policy.

6.21  “This Policy is available st website © www.sipf.rajasthan.gov.in

HIGH CLAIMS RATIO LOADING (MALUS)

The unal premium payable at the time of renewal of the Group Policy will be loaded at the
following scale depending upon the incurred claims ratio for the entire group insured under the
Group Mediclaim Insurance Policy for the preceding three completed years excluding the year
immediately preceding the date of renewal, where the Group Mediclaim Policy has not been in
force for the three completed years, such shorter periods of completed years, excluding the year
immediately preceding the date of renewal will be taken in 10 account,

Incurred Claim ratio under the group policy Loading
Between 70% and 1007 25%
Between 101% and 125% 55%
Between 126% and 1507 90%
Between 151% and 175% 120%
Between 176 and 200 150%

Over 2000% Cover to be reviewed

High Claim loading (Malus) will be applicable to the Premium at renewal of the Policy
depending on the incurred claims Ratio for the entire Group Insured,

Incusred claim would mean claims paid plus claims outstanding in respect of the entire
group insused under the policy during the relevant period.
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9 MATERNITY EXPENSES BENEFIT EXTENSION - (

9.1

9.2

9.3

Wherever applicable)
under this clause will be up to Rs. 50,000/~ per family
children. This amount is including sum-assured of Rs.

The maximum benefit allowable
per year restricted to two living
3.00,000 per family per annum,

The Matemity benefits under this policy are categorized into three :
I Maximum limit under normal delivery :  Rs, 10000/-

[l Maximum limit under caesarean delivery :  Rs. 20000/-
1 Maximum limit under delivery related

o complicalions(lncludingchildcare) : Rs. 50000/-
Special conditions applicable to Maternity expenses Benefit Extension :
I These Benefits are admissible only if the expenses are incurred in

Hospital/Nursing Home as in-patients in empanelled Hospital.

A waiting period of 9 months is not applicable for payment of any claim relating

to normal delivery or caesarean section or abdominal operation for extra uterine

pregnancy. The waiting period may be relaxed only in case of delivery,
miscarriage or abortion induced by accident or other medical emergency.

]| Claim m respect of delivery for only first two children and/or operations
associated therewith will be considered in respect of any one Insured Person
covered under the policy or any renewal thereof. Those Insured Persons who are
already having two or more living children will not be eligible for this benefit.

v Expenses incurred in connection with voluntary medical termination of

pregnancy during the first 12 weeks from the date of conception are not covered.

|

Vv Pre-natal and post-natal expenses are not covered unless admitted in
Hospital/Nursing Home and treatment is taken there.

A Mother and Newly born child would be single unit for 3 days from the date of delivery.

Vil Indoor Treatment of Sterility/ Infertility shall be payable up to the limit of 20,000/ in a

policy year.

10 PAYMENT OF CLAIM

10.1

10.2

The insured shall submit the claim form through DDO to the TPA in the prescribed
Performa (Appendix 4).

For Re-imbursement photo will be pasted by the concerned employee (if he doesn’t
possess the identity card) which will be duly verified by the treating doctor/ DDO so as
to cenfirm the identity of the Patient.

Cashless facility will not be provided if the identity cards have not been obtained by the
policy holder.

Payment of claim shall be made through TPA/GIF to the Hospital or to the Insured

Person as the case may be normally within 30 days from the date of receipt of completed
claim proposals by the TPA.
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Appendix : |

List of Referral Hospitals approved by the State Government for
" treatment outside Rajasthan

All India fnstilytc of Medical Sciences, New Delhi.

Bombay Hospital, Bombay.

Christian Medical College & Hospital, Vellore.

Fortis Hospital, New Delhi.

Gujarat State Cancer & Rescarch Institute (M.P. Shah Cancer Hospital), Ahmadabad.
Post Graduate Institute and Rescarch Centre, Chandigarh.

Rajcev Gandhi Cancer Institute and Research Centre, Delhi.

Tata Memorial Hospital, Bombay.

The Gujarat Research & Medical Institute (Rajasthan Hospital), Ahmadabad.

10. Institute of Liver and Billary Science, New Delhi (For Liver disease only).

1. Medanta, the Medicity, Gurgaon (For Cardiology, CT Surgery, Joint Replacements and Liver transplant).
12. Shalby Hospital, Ahmedabad, (For Joint Replacements only).

13. Indraprastha Apollo Hospital, New Delhi (Liver Transplant).

14, Global Hospital, Chennai (Liver Transplant).

15. Sterling Hostpital, Ahmedabad.
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(Updated on 08-05-2019)
Public Private Partnership Hospltal

E i ] .‘
o L RIS

$ No. Name of Hospital Order Number Orderpate |
1 [Metro Manas Arogya Sadan Heart Care and Mult| - Speciality Hospital, Jalpur LE(A)D/RULLS/ 20030, 070114 7 N
\ Multispecialty Hospital o
$ No. Name of Hospital Qrder Number Order Nate Valll Up o
1 |Agarwal Hospital, Tonk E6(2)7 D{Rules)2013 PLI NN ITY ST .
2 |Amar Medical & Research Centre, Kiran Path, Mansarovar, Jaipur L6(2)[D{Rules)2016 1'1-1) W07 2008 1006 2014
3 |Apex Hospital Put, Ltd., Malvlya Nagar, Jalpur L6(2)(D{Rules)/201 301l 0909 14 014
4 [Barala Hosptial and Research Centre, Chomu, Jaipur F6(2) D/Rules/2016 V06 16 v
5 [Bhandari Hospital and Research Centre, Jalpor EG(2 )1 D lwles)/ 2013 LI 000 11 oo
6 |Bharat Vikas Parishad Hospital & Research Centre, Kota LO2)D/RULES/2013 ['T-1) 100214 f;l 0
7_[Bindal Hospital, Sikar EGIZITDlules)/20130 aworn [mora
8 |CKRD Memorial Hospital & Research nstitate, Jhunjhunu LO(2)L 0/ Nules/ 2016 Par LN IR W0
9 |Dhanvantari Hospital and Rese: rch Centre, Jalpur LO{2)ID/Nules/2016 130616 PRI )
10 |Dhukia Hospital, Jhunjhnu ' LO(2) Difules) 2013 "1l 20000 14 ol
11 [Or. Choudhary Hospital and Medical Research Centre Pyt, Ltd,, Udalpur LO(2)D(Rules) 2013 'l 20002-1% 120 .
12 |G.P. Shekhwati Hospital and Research Centre, Jalpur LO{2)D(Rules)/ 20160111 O6-10-16 o
13 |GBH American Hospital, Udaipur [.6(2)0 D{Rules)/201 3041 090014 oran
14 |Geetanjali Medical College and Hospital, Udalpur L6(2)[D(Rules)/ 2013010 (000914 oy
15 |Getwell Hospital and Research Centre, Sikar [.612) D/Rules/2016 PLI 26001/ s
16 |Gheesibai Memorial Mittal Hospital and Reasearch Centre, Ajmer L6(2)D(Rules)/20160T-11 061016 00
17 |Goyal Hospital & Research Centre, Jodhpur L6(2)[D/Rules/2013 PLIl 10V 1h 100120
18 [Harish Hospital Pvt. Ltd., Alwar £.6(2)D(Rules)2013 DLl 2000214 o0
19 |Jaipur Hospital, Jaipur L6(2)LD{Rules)/ 2003000 000014 a0y
20 |laipur National University Institute of Medical Sciences and research Centre, CO(2)D/Rules/2010 -1 0001/ )
21 |Jaiswal Hospital & Neuro Institute, Kota LO(2)D{Rules)/20030011 90014 09 09 19
22 |Kailash Hospital, Behror (Alwar) LO(2)00(Rules)/ 201607 -11) 021216 0112 21
23 [Kalpana Nursing Home Pvt. Ltd  Udalpur LO(2)C0(Rules)/201 3011 (194114 00019
24 |Kota Heart Institute, Kota , EO(2MD(Rules)/ 20131001 090914 (00011
25 [Krishana Hospital, Bhilwara LO(2)[0/Rules/2010 10016 120021
26 |Madhur Hospital, Dausa EL{2MD{Rules) 2013 Pl 200214 10020
27 |Mahatma Gandhi Medical College & Hospital, Jalpur EO(20 D{ules)/200300 1 000914 SURSORY]
28 |Marudhar Hospital Jaipur £.0(2)1 O/Rules/ 20106 110616 120021
29 |Medipulse Hospital, lodhpur EO{2)0/Rules/2010 1VOG 16 12 0621
30 |Mittal Hospital, Alwar EO(2) D{Rules)/ 20100111 O 10+ 1 0% 10021
31 |Narayana Multispecialty Hospltal, lalpur LO{2)D(RULES)2013 P1-|| 2001106 0121
32 |Pacific Medical College and Hospital, Udalpur LO(2D/Mules/ 2010 2000817 YT
33 |Porwal Hospital, Bhilwara LO(2)D(Rules) /20030 | 0O TV y
34 |Ramsnehi Hospital and Research Centre, Bhllwara LO(MD/RULLS/ 2013 11l 100214 0220
35 |Ranthambore Sevika Hospital, Sawai Madhopur LO(2)D(Rules) 2013 -1l 20020 100220
36 |Ravindra Hospital, Jhunjhunu LO(2)ED/Nules/ 2016 Larlll 061017 %10 77 / 9
37 [S.B. Mittal Memorial Heart and Critical Care Hospital, Sikar LO(2)D(Rules) 2013 11| 200014 1902 )ll" i f
38 |S.N. Super Speciality Hospital Pvt, Ltd., Sri Ganga.nagar EO(2)0/Mules/2018 220119 200104 Y
39 |S.R. Kalla Memorial Gastro & General Hosplital, Jalpur LG (Rules) 2013 P11 200214 9020 [
40 [Sania Hospital, Alwar LO(2)D{Rules)2013 Prl 200214 1002 0
41 |Sh. K.M. Memorlal Jain Heart and General Hospital, Sikar L2 DIRULLS)200Y PT-Il 210110 o011
42 [Shree Siddhi Vinayak Hospital, Bhilwara LO(2D(BULLS)2013 P11 2001410 0121
43 [Shri Krishan Hospital, Lalsot Road, Dausa LE{2)D{Rules)/2016 210011 0220
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L (SR Weteral ot laa ' LA RULLY 201301 ) nda TN
3[R Hemt instaute, Rivw LR D RULL, 2013 P ) WA STEN
3 [Nheg Few L and Geteral Hoseetal, kg el ORules), 2010 N YA
) UNT Specialty Haspital
SNo Nag ot Hawpaal Onder Nambey Ortar Nare Valid Lt o
U [ ENT Bosgtal laipsa LR D Rulex), 2010 1) M An W™
Newrsugery Spechalty taspital
SN Nane of Raspaal Ordar Numba Ordar Data Vald UpYa
L {Idewentern Riam X e Hasptal ER(DED RULLY, 2013 P11 1A XA
Oneotogy Speclalty Rospital
§ N Nane of Haspital Okt Numbey O Dare Valid Ut
L [Shagwan Mahavest Cancst Honpital and Resewrch Centre, Tata Lot ORuley), 2013 Y14 Nt
Ophthalmakagy Specialty Hospital
SNQ. Name of Haspital Ot Numbey Orter Date Vahd UaTa
L [ALaRh Nayan Mandie bye Haspital, Udaipan 10023 O/ Rules/ 2010 Pac1i 1307 PR i
2 |Anand Hospatal and tye Centie, laipuat Lo()t DiRulRs)/ 2016011 N8 033N
3 |Anitabyve Hospital and Retinal Centie, hota Lot DL Rules, 2o1e 1300 18 120
4 JAnupam bye Hospital & Research Centre IV L, Lalkothi, Japar Lot D, Rulzs/ 2010 Tt -7 A2
S ARG Hospital et L. Ranipark, Jalpa Lol DRules), 2013 Pl BRI R 23820
& |ASG Hoytal Pt L., Uddaipu EO(E0; Rutes/ 2010 Pl 001017 SRR
7Bl bye and Child Hospital. Aot P20, Rules/ 2018 0108 19 MA7TN
800 bye Inatitute, Dadabari, Kota (200, Rudes/ 2010 Part 1l Q80018 d2a-0p 23
9 [0 Kotharis bye Hospital, Udaipur (el OV Rutey/ 2010 130010 1200
100 [De Vicendia Laset & Phaco Surgety Centie, laipar EO(AI ORULLSL N P L ITITY XA
1L [ May bye Care Hospital, Sika £ D/Rutes/ 2010 Pan 1Y VRS B0
12 [P Eye Hospital, Tonk Road, Jaipun Ol O, Rutes/ 2000 Part 131017 1200
13 KGO Memotlal Eye Hospital, Jalpur (IS VU TR NURE R 27-0118 e LR |
14 [Kabra bye Hospital, lalpur PO DRules) 2003 Pr BARACE § 240
15 [Kapoor Hospital and bye Centee, lalpur . Lo O Rutes/ 2010 a1 O 10-17 RERER
L6 [Rota bye Hospital and Research Foundation, Kota (20O Rutes/ 2010 Part it 131017 12202 \
17 |Kshetiapal bye Hospital and Lasie Laser Conter, Ajmet to(t O(Ruley)/ 201301 300718 Q0 &l N
18 INew Delhl Centre tor Sght Ld, Malvlya Nagar, Jaipa Lol D/ Rules/ 2010 1300 16 120001 .
19 [Sahal Hospital and Research CeNre, lalput Lol D(Rules)/ 2016 IEEEE) IR 17
20 [libra Eye Hospital and Retlna Contre, Sikar LM D/Rules/ 2010 130010 12061 ) “Q\\
Orthopedics Speclalty Hospital 3 o ’-’
5 No. Name of Hospltal Orter Number Order Date \ala UTd i :‘;\:;-“ . -
1 [Kota Trauma Hospital, Kota Lo 0/Rules/ 3010 130816 e - :\ :
2 [Mewar Hospital Pyvt, Ltd,, Udalpue Lo(2) O/RULLY/ 20137 -1 ENTETS NYER \ ‘\‘\ '\_‘ L
3 [The Royal Orthopaedic Hospital and Sports Injury Centre, Lalkathl Scheme, Jaipur [LLo(2)! O(Rules)/ 2016 a7 BARW - >
Gastroentrology Category
5 No. Name of Hospltal Order Numbey Order Dare Vahd Upla
1 |Gaestra Care Center, Kota LO(IO(Rues)/ 2018 080119 RV
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